WEDDING

Wedding Professions Insurance



Professional insurance portfolio

General terms and conditions

Property definitions

Professional indemnity

Public and products liability (specialist retail)
Employers' liability

Property — buildings

Property — contents (specialist retail)

Property — business interruption (specialist retail)
Property — away and in transit (media)

Property — away and in transit

Property — money

Legal protection

Crisis containment

Access to your HR and health and safety resource

10
17
25
29
35
43
50
56
62
64
78
80

Claims contact details

Property
T 0800 711 7156
Claims notification portal: https://claims.hiscox.co.uk

Liability
T 0800 711 7156
E liability.claims@hiscox.com

Professional indemnity
T 0800 711 7156
E liability.claims@hiscox.com

Wedding Insurance Group
Falcon House

10 Bloomfield Street West
Halesowen

West Midlands

B63 3RD

Tel: 0800 699 0659
info@weddinginsurancegroup.co.uk

www.weddinginsurancegroup.co.uk



n’n

HISCOX

Professional insurance portfolio

Policy wording

A seamless integrated insurance solution for professionals.

Please read this wording, together with any endorsements and the schedule, very carefully. If anything is notcorrect, please

notify usimmediately.

Thiswordingis fully protected by the laws of copyright. No unauthorised use or reproduction is permitted.

Our promise to you

In return for the premium you have paid, we agree to insure you in accordance with the terms
and conditions ofthe policy.

= Q. _

Ben Horton
Executive Director, Hiscox Underwriting Ltd
ChiefUnderwriting Officer, Hiscox UK

Complaints
procedure

Hiscox aims to ensure that all aspects of your insurance are dealt with promptly, efficiently
and fairly. At all times Hiscox are committed to providing you with the highest standard of
service. If you have any concerns aboutyour policy oryou are dissatisfied aboutthe
handling ofaclaimand wish to complain you should, in the firstinstance, contact

Hiscox Customer Relations in writing at:

Hiscox Customer Relations
The Hiscox Building
Peasholme Green

York YO1 7PR

United Kingdom

or by telephoneon +44 (0)800 116 4627 or +44 (0)1904 681 198
or by email at customer.relations@hiscox.com.

Whereyou are notsatisfied with the final response from Hiscox, you also have the rightto
refer your complaintto the Financial Ombudsman Service. For more informationregardingthe
scopeofthe Financial Ombudsman Service, please refer to www.financial-ombudsman.org.uk.

General terms and conditions

General definitions

Asbestos risks

Business

Confiscation

Words shownin bold type have the same meaning wherever they appear in this policy.

The words defined below are used throughoutthis policy. Any other definitionsare shown

in the section to which they apply.

a. The mining, processing, manufacturing, use, testing, ownership, sale or removal of
asbestos, asbestos fibres or material containing asbestos; or

b.  exposureto asbestos, asbestos fibres or materials containing asbestos; or

c. the provision ofinstructions, recommendations, notices, warnings, supervision or advice
given, orwhich should have been given, in connection with asbestos, asbestos fibres or
structures or materials containing asbestos.

Your business or professionas shown in the schedule.

Confiscation, nationalisation, requisition, expropriation, deprivation, destruction ofor damage
to property by orunder the order ofany governmentor public or localauthority.
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Date recognition

Endorsement
Excess
Geographical limits

Nuclear risks

Period of insurance
Policy

Program(s)

Terrorism

Virus

War

Welus/our

Youlyour

General conditions

Presentation ofthe risk

If you fail to make
a fair presentation

Any failure by any equipment (including any hardware or software) to correctly recognise any
given date orto processany dataor to operate properly due to any failure to correctly recognise
any given date.

A changeto theterms of the policy.
The amountyou must bear as the firstpart of each agreed claim orloss.
The geographical areashown in the schedule.

a.  Anysortofnuclear material, nuclearreaction, nuclearradiation orradioactive contamination;

b. anyproducts or services whichinclude, involve or relate in anyway to anythingina. above,
orthe storage, handling or disposal of anythingin a. above;

c. alloperations carried outon any siteor premises on which anythingin a. orb. above
islocated.
The time for which this policy is in force as shown in the schedule.

Thisinsurance documentand the schedule, includingany endorsements.

A set ofinstructionswritten in acomputer language which tells acomputer howto process
data orinteract with ancillary equipment.

An act, or the threat ofan act, by any person orgroup of persons, whether actingalone or
on behalfof orin connection with any organisation or government, that:

a. iscommitted for political, religious, ideological or similar purposes; and

b. isintended to influence any governmentorto putthe public, orany section ofthe public,
in fear; and

c. i. involvesviolenceagainstone or more persons;or

ii. involvesdamageto property;or
iii. endangerslifeotherthan thatofthe person committing the action; or
iv. creates ariskto health or safety ofthe public or a section ofthe public; or

v. isdesigned to interfere with orto disruptan electronic system.

Programmes that are secretly introduced without your permission or knowledge including,
but notlimited to, malware, worms, trojans, rootkits, spyware, dishonestadware, crimeware
and other malicious unwanted software.

War, invasion, actofforeign enemies, hostilities (whether war be declared or not), civilwar,
rebellion, revolution, insurrection, military or usurped power.

The insurers named in the schedule.

The insured named in the schedule.

The following conditions apply to the whole ofthis policy. Any other conditions are shown in
the section to which they apply.

1. In agreeingtoinsureyou and in setting theterms and premium, we haverelied on
the information you have given us. You must provide afair presentation oftherisk and
must take care when answering any questions we ask by ensuring thatall information
providedis accurate and complete. A fair presentation is onewhich clearly discloses in
areasonably clear and accessible manner all material facts which you (including your
senior management and those responsible for arranging thisinsurance) know or ought
to know following areasonable search.

2. a. Ifwe establishthatyou deliberately or recklessly failed to presenttherisk to

us fairly, we may treat this policy as ifit never existed and refuse to make any

paymentunderit. You must reimburse all payments already made by us and

we will be entitled to retain all premiums paid.
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Changeof circumstances 3.

If you fail to notify us ofa 4.

change of circumstances

Reasonable precautions 5.
Premium payment 6.
Cancellation 7.

b. If we establish thatyou failed to presenttherisk to us fairly but that your failure was
notdeliberate orreckless, the remedy we will have availableto us will depend upon
what we would havedone had you made a fair presentation oftherisk, as follows:

i. ifwewould nothave provided this policy,we may treat itas if it never existed
and refuse to make any paymentunder it. You must reimburse all payments
already made by us. We will refund any premiums you have paid; or

ii. ifwe would have providedthis policy on differentterms (other than as to
premium), we will treat it as if it had been provided on such differentterms from
the start ofthe period of insurance. This may resultin us making no payment
fora particular claimorloss. You must reimburse any paymentmade by us
that we would nothave paid if such terms had been in effect.

You must tell us as soon as reasonably possible of any change in circumstances during
the period of insurance which may materially affect this policy (a material fact or
circumstanceis onewhich mightaffect our decisionto provideinsurance or the
conditions ofthatinsurance). We may then change theterms and conditions ofthis
policy orcancelitin accordance with the cancellation condition.

a. Ifwe establish thatyou deliberately or recklessly failed to:
i. notify us ofachange of circumstances which may materially affectthe policy; or

ii. complywiththeobligationin 1.aboveto make a fair presentation oftherisk to
us when providing us with informationin relation to achange of circumstances;

we may treat this policy as if it no longer existed fromthe date of such change of
circumstances and refuseto make any paymentunderitin respectofany claim
made or any loss occurring after that date. You must reimburse all payments
already made by us relating to claims made or losses occurring after such date.
We will be entitled to retain all premiums paid.

b. If we establish thatyou failed to notify us ofa change of circumstances or to make
a fair presentation oftherisk to us when providing us with information in relation to
a change of circumstances, but that your failure was notdeliberate or reckless, the
remedy we will have available to us will depend upon whatwe would have done
had you fairly presented the change of circumstances to us, as follows:

i. ifwewould have cancelled this policy, we may treat it as cancelled fromthe
date that such cancellationwould have been effective and refuse to make any
paymentunderitin respectofany claimmade orany incidentoccurring after
that date. You must reimburse any payments already made by us relating to
claims made or losses occurring after such date. We will refund any premiums
you have paid in respectofany period after the date when cancellation would
have been effective; or

ii. ifwewould have providedthis policy on differentterms (other than as to
premium), we will treat it as if it had been provided on such differentterms from
the date when your circumstances changed. This may resultin us making no
paymentfor a particular claimorloss.

You must take reasonable steps to preventaccidentorinjuryand to protect your
property againstloss or damage. You must keep any property insured under this policy
in good conditionand repair. We will not make any paymentunder this policy in respect
of any incidentoccurringwhilstyou are notin compliance with this conditionunless you
can demonstrate that such non-compliance could nothave increasedtherisk oftheloss,
damage, accidentorinjury occurring in the circumstances in whichitoccurred.

We will not make any payment under this policy until you have paid the premium.

You or we can cancel the policy by giving 30 days’written notice. We will giveyou a
pro-ratarefund ofthe premium for the remaining portion ofthe period of insurance after
the effective date of cancellation for whichyou have already paid. However, we will not
refund any premium under £20.

If we have agreed that you can pay us the premium by instalments and we have not
received an instalment 14 days after the due date, we may cancel the policy. In this
event, the period of insurance will equate to the period for which premium instalments
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Multipleinsureds

Aggregate limit

Rights ofthird parties

Otherinsurance

Coverunder multiple sections

Governinglaw

Arbitration

General claims
conditions

Your obligations

Fraud

have been paid to us. We will confirmthe cancellationand amended period of
insurance to you in writing.

8. The mostwe will payisthe relevantamount shown in the schedule.

If more than oneinsured is named in the schedule, the total amount we will pay will not
exceed the amount we would be liable to pay to any one ofyou.

You agree that the insured named in the schedule, orifthere is more than oneinsured
named in the schedulethefirstof them, is authorised to receive all notices and agree
any amendments to the policy.

9. Wherethis policy specifies an aggregate limit, this means our maximum payment for
all relevant claims or losses covered under the policy during the period of insurance.

10. You and we are the only parties to this policy. Nothing in this policy is intended to give
any person any rightto enforce any termof this policy which that person would nothave
had but forthe Contracts (Rights of Third Parties) Act 1999.

11. We willnotmake any payment under this policy where you would be entitled to be paid
under any otherinsuranceifthis policy did notexistexceptin respectofany amountin
excess of theamount that would have been payable under such otherinsurance had this
policy notbeen effected. If such otherinsuranceis provided by us the most we will pay
under this policy will be reduced by the amount payable under such otherinsurance.

12. Whereyou, includinganyone withinthe meaning of ‘you’or ‘insured person’in any section
of the policy, are entitled to cover under more than one section ofthe policy in respect
of thesame claimorloss, orany part ofa claim orloss, we shall only provide cover under
onesection ofthe policy, being the section that provides the mostadvantageous cover
to you orthe party entitled to cover.

13. Unless someotherlaw is agreed in writing, this policy will be governed by the laws
of England.

14. Any disputearisingoutoforrelating to thisinsurance, including over its construction,
applicationand validity, will be referred to a single arbitrator in accordance with the
Arbitration Act then in force.

The following claims conditions apply to thewhole ofthis policy. You must also comply
with the conditions shownin each section ofthe policy underthe heading Your obligations.

1. We willnotmake any payment under this policy unless you:

a. giveus promptnotice ofanythingwhichis likely to giverise to aclaim under this
policy in accordance with the terms of each section; and

b. giveus, at your expense, any information which we may reasonably require and
co-operate fully in theinvestigation ofany claimunder this policy.

2. You must:

a. make everyreasonable effort to minimise any loss, damage or liability and take
appropriate emergency measures immediately if they are required to reduce any
claim; and

b. giveus all assistance which we may reasonably require to pursue recovery of
amounts we may become legally liable to pay under this policy, in your name
but at our expense.

If you fail to do so, you shall be liable to us for an amount equal to the detrimentwe
have suffered as a resultof your failure to comply with this obligation, whichwe may
deductfrom any payment we make under this policy.

3. Ifyou oranyoneentitled to coverin respectofany claimorloss, oranyone on behalfof
youorsuch other person, tries to deceive us by deliberately giving us false information
or making a fraudulent claimunder this policy then:

a. we shall be entitled to give you notice oftermination ofthe policy with effect from
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the date ofany fraudulentact or claimorthe provision of such false information;

b. we shall be entitled to refuse to make any paymentunderthe policy in respectof
any claim made or any loss occurring after the date of any fraudulentact or claim
or the provision of such false information;

c. you must reimburse all payments already made by us relating to claims made or
losses occurring after the date ofany fraudulentact or claimor the provision of such
false information; and

d. we shall be entitled to retain all premiums paid.

This does notaffectyour rightsin relationto any claimmade or loss occurring before
the date ofany fraudulentact or claimor the provision of such false information.

Where this policy provides cover for any individual who, or entity that, is nota party

to the policy, and where such an individual or entity (or anyone on their behalf) tries to
deceive us by deliberately giving us falseinformation or making afraudulentclaimunder
this policy, our rights setoutin 3. above apply only to any individual or entity thatgave
the false information or made the fraudulent claim.

WD-PIP-UK-GTCA(3)
15661 01/21
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Property definitions

Special definitions
for all property
sections

Activities

Amount insured

Breakdown

Buildings

Communicable disease

Computers

Computer or
digital technology

Computer or digital
technology error

Cyber attack

Your activities declared to us and accepted by us, orthe business activities stated on
the schedule.

The mostwe will pay as stated in the schedule. Unless we say otherwise, the amounts apply
to each incidentofloss and will be automatically restored to the full amountafter we pay a loss
providedyou carry outour recommendations to prevent furtherloss or damage.

1. Breaking,failure, distortionor burning outofany partof equipment ora computer whilst
in ordinary use, arising from defects in the equipment orcomputers causing its sudden
stoppage and necessitating repair or replacementbefore it can resume work;

2. fracturing ofany partof equipment ora computer by frostwhich renders such
equipment orcomputers inoperative; or

3. the actual and complete severance ofa rope, but notbreakage or abrasion ofwires or
strands even though replacementmay be necessary.

The buildings, which belongto you or for which you are legally responsible, atthe premises

stated in the schedule, including:

1. outbuildings and annexes;

2 fixtures and fittings, fixed fuel tanks;

3. walls, gates, fences, car parks, yards, private road s, pavementsand paths atthe premises;

4

pipes, ducting, cables, wires and associated control equipment atthe premises and up to
the public mains.

The land atthe premises is notincluded within this definition.

Any communicable, infectious or contagious disease, including any related variation, strain,
virus, complex or syndrome.

Computers, handheld devices and ancillary equipment, which belong to you or for which
you are legally responsible, including software and data carrying media but excluding data
orinformation entered by you oron your behalf.

Any programs, computer network, hardware, software, operational technology, interet-connected
device, network-connected device, electronic device, information technology, communications
system, including but notlimited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Any negligentact, error or omission by anyonein the:

1. creation, handling, entry, modification or maintenance of; or

2. on-goingoperation, maintenance (including but notlimited to installation, upgrading or
patching)or development of,

any computer or digital technology.

Any digital attack or interference, whether by a hacker or otherwise, designedto:
1. gainaccessto;

2. extractinformation from;

3. disruptaccessto ortheoperation of; or

4. cause damage to:

any data or computer or digital technology, including but notlimited to any:



h’ﬁ

HISCOX

Damage

Declared amount

Earth movement
Employee’s home

Equipment

Event location

Explosion or collapse

Failure

Fees
First loss limit

Flood

a. programs designed to damage, disrupt, extractdatafrom, or gain access to any data or
computer or digital technology including, but notlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonestadware, crimeware, ransomware, crypto-jacking
and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.
Accidental physical loss or physical damage.

Any amount stated in the schedulewhich you havedeclared as:
1. your actual income orgross profit or fees;

2. thetotal replacementvalue of your contents; or

3. thetotal costs ofrebuilding your buildings.

Any natural or man-made earth movementincluding, but notlimited to earthquake, seaquake,
volcanic eruption or subsidence and any ensuing tsunami.

The home ofany partner, director, trustee, committee member, employee or volunteer of
yours within the United Kingdom.

Equipment, which belongsto you or for which you are legally responsible:

1.  built to operate under vacuum or pressure, other than the weight of contents; or

2. used forthe generation, transmission or utilisation of energy.

Computers are notincluded in this definition.

Any locationwithinthe United Kingdom where you are attending apromotional eventor
exhibition in connection with your activities.

1. Sudden and violentrending by force ofinternal steam or other fluid pressure causing
bodily displacementofany partoftheinsured equipment together with forcible ejection
of the contents; or

2. sudden and dangerous distortion of any partofthe insured equipment caused by
crushing stress by force of steam or other fluid pressure.

Pressure of chemical action orignited flue gases orignition ofthe contents is notincluded
within this definition.
Damage caused by:

1. electrical or mechanical breakdown, including rupture or bursting caused by
centrifugal force;

2. artificially generated electrical current, including electric arcing, that disturbs electrical
devices, appliances or wires;

3. explosion or collapse of equipment owned or leased by you or under your control
and operating under steam or other fluid pressure;

4. anyconditionorevent, nototherwise excluded by this section, occurringinside
equipment operating under steamor other fluid pressure;

5. anyconditionorevent, nototherwise excluded by this section, occurringinside oilor
water storage tanks, hotwater boilers or other water heating equipment; or

6. operatorerror.

The difference between your income, and the sum ofthe wage roll of persons supplied to all
clients by you under contractand uninsured working expenses.

Any amountinsured stated in the schedule as a firstloss limit, where, with our consent, you
have selected a limitthat is less than the declared amount.

Rising surface or tidal water, or the overflow of water from any natural or artificial watercourse
(other than water tanks, apparatus or pipes), whether driven by storm or not.
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Gross profit

Hacker

Handheld devices

Identity fraud

Income

Insured damage

Insured failure

Insured premises

Money

Production or
process equipment

Property
Prototype

Reconstitution of data

Rent

The difference between the sum ofyour income, closing stock and work in progress andthe
sum of your opening stock, work in progress and uninsured working expenses.

Anyone,including an employee of yours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or

2. data held electronically by you oron your behalf.

Handheld electronic devices used in connection with your activities which belongto you or
for which you are legally responsible, including:

1. phonesand smartphones which make orreceive telephone calls through acellular
network and their accessories;

2. laptops,tablets, PDAs and wearable technology.
Someone, or agroup of people, knowingly using a means of identification belonging to you

withoutyour knowledge or authorisation and with the intention of committing or helping
someoneelseto commitan illegal act.

The totalincome of your business oryour activities.

Damage, other than failure, to property occurringduringthe period of insurance provided that:

1. thedamage is nototherwise excluded by the buildings, contents or other property
section ofthis policy; and

2.  paymenthas been made or liability admitted by the insurer under any insurance covering
such damage.

Failure of equipment, computers, oil or water storage tanks and otherinsured items
occurringduring the period of insurance provided that:

1. thefailureis nototherwise excluded by the equipment breakd own section of this policy; and

2. paymenthas been made or liability admitted by us under the equipmentbreakdown
section ofthis policy.

The spaceyou occupy atthe premises stated in the schedule. This includes any outbuildings
and annexes you occupy on the same premises.

Cash, bank and currency notes, cheques, travellers’ cheques, postal orders, money orders,
crossed bankers’drafts, currentpostage stamps, savings stamps and certificates, National
Insurance stamps, trading stamps, gifttokens, customer redemption vouchers, company
sales vouchers, creditcard counterfoils, travellers’tickets, VAT purchasereceipts, contents
of franking machines and, insofar as they are not otherwise insured, holiday-with-pay stamps
and luncheon vouchers, all belonging to you.

Any equipment which has aprimary purpose of processing or producing aproductor service
for eventual sale. Thisincludes all componentparts of such equipment and any other
machine or apparatus used exclusively with such equipment.

Tangible property.
A sample or model built to test a conceptor process.

Reconstitutionofthe data you need to continue your activities, if your electronic records and
electronic datahave been lostordistorted.
Rent:

1. fortheinsured premises that you must legally pay whilethe insured premises or
any part ofitis unusable as aresult of insured damage, insured failure orrestriction;

2. whichyou are notlegally entitled to recover fromyour tenants while the buildings or
any part are unusable as aresult ofinsured damage, insured failure orrestriction.
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Social engineering
communication

Software

Specified insured premises

Specified or
unspecified premises

Standard construction

Stock

Storm

Subsidence

Unattended vehicle

Uninsured working
expenses

United Kingdom

Unspecified insured
premises

Any requestdirected to you or someoneon your behalfby a person improperly seeking to
obtain possessionorthe transfer to a third-party of virtual currency, money, securities, data
or property thatsuch person or third-party is not entitled to.

Programs which run your computers, including both your own operating programs and
application programs used in the course of your activities.

Any insured premises within the United Kingdom.

Any specified insured premises orunspecified insured premises.

Built of brick, stone or concrete and roofed with slate, tiles, concrete, metal, asbestos or any
other non-combustible material.

Consumable goods, merchandise goods, samples and goodsheld in trust, including
customers’ goodsforwhichyou are legally responsible.

High winds of adestructive nature, rainstorm, hailstorm or snowstorm.

The downward movementofthe ground beneath theinsured premises;

2. landslip,whichis the sudden movementofsoil on aslope or gradual creep ofsoilon a
slopeoveraperiod oftime; or

3. heave, whichis the upward movementof the ground beneath theinsured premises as
aresult of the expansion or swelling ofthe subsoil.

The following are notincluded within this definition:
a. settlement or bedding down of new structures; or

b. settlement or movement of made-up ground.
Any vehiclewhich is outofsightofyou orany person authorised by you.

Purchases less discounts received, bad debts, rent and any other item described in
the schedule.

The United Kingdom of Great Britain and Northern Ireland, the Channel Islands and the Isle
of Man.

Otherthan specified insured premises, any premises within the United Kingdom which is
owned, rented or leased by you forthe purpose ofyour activities.

WD-PROF-UK-PD(4)
16090 08/21
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Professional indemnity

Policy wording

The General terms and conditions and the following terms and conditions all applyto this section. Cover under this sectionis

given on an each and every claim or loss basis unless otherwise specified.

Special definitions
for this section

Advertising or branding
Applicable courts

Business activity

Client
Computer or

digital technology

Computer or digital
technology error

Cyber attack

Defence costs

Hacker

Personal data

Advertising, branding, including your companyname, trading name and any web domain
name, publicity or promotionin orofthose of your products or services that expressly fall
within your business activity.

The courts of competentjurisdiction in those countries stated as the applicable courts in
the schedule.

The activities stated in the schedule, which you performin the course of your business.

Any person or entity with whom you have engaged or contracted to provide services or
deliverables that expressly fall within your business activity.

Any programs, computer network, hardware, software, operational technology, internet-
connected device, network-connected device, electronic device, information technology,
communicationssystem, including butnotlimited to any internet-of-things devices, email
system, intranet, extranet, website or cloud computing services.

Any negligentact, erroror omission by anyonein the:

1. creation, handling, entry, modification or maintenance of; or

2. on-goingoperation, maintenance (including but notlimited to installation, upgrading or
patching)or developmentof;

any computer or digital technology.

Any digital attack or interference, whether by a hacker orotherwise, designedto:
1. gainaccessto;

2. extractinformation from;

3. disruptaccessto ortheoperation of; or

4. cause damage to:

any data or computer or digital technology, including but notlimited to any:

a. programs designed to damage, disrupt, extractdatafrom, or gain access to any data or

computer or digital technology including, but notlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonest adware, crimeware, ransomware, crypto -jacking
and other malicious software or viruses; or

b. denial ofservice attack or distributed denial of service attack.

Costsincurred with our priorwritten agreementto investigate, settle or defend a claimagainst you.

Anyone,including an employee ofyours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or
2. data held electronically by you oron your behalf.

Any information about an individuallyidentifiable natural person, including any information
that identifies, relates to, describes, is reasonably capable of being associated with, or could

reasonably be linked, directly or indirectly, with a particular individual, including but not limited

10
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Pollution
Retroactive date

Social engineering
communication

Youlyour

to any information protected by the Data Protection Act 2018, General Data Protection Regulation
(EV) 2016/679, or any related, similar or successor legislation or regulation in any jurisdiction.

Any pollution or contamination, including noise, electromagnetic fields, radiation and radio waves.
The date stated as the retroactive date in the schedule.

Any requestdirected to you or someoneon your behalfby a person improperly seeking to
obtain possession or the transfer to a third-party of virtual currency, money, securities, data

or property thatsuch person or third-party is notentitled to.

Alsoincludes any personwho was, is or during the period of insurance becomes your
partner or director or seniormanager in actual control of your operations.

What is covered

Claims against you

Negligence
Negligent misstatement

Intellectual
property infringement

Breach of confidentiality

Defamation

Dishonesty

Other civil liability

Sub-contractors
oroutsourcers

Avoidingapotential
claimagainstyou

A

If during the period of insurance, and as a result of your business activity fora client on or
after theretroactive date within the geographical limits, any party brings aclaim, including
any injunctive proceedings, againstyou for:

a. negligenceorbreach ofaduty of care;
b. negligentmisstatementor negligent misrepresentation;

c. infringementofintellectual property rights including copyright, trademark or moral rights
orany act of passing-off;

d. breach ofconfidence or misuse ofany information, whichis either confidential or subject
to statutory restrictionson its use;

e. defamation;

f. dishonesty of yourindividual partners, directors or employees, or sub-contractorsor
outsourcers directly contracted to you and under your supervision; or

g. anyothercivil liability,

unless excluded under What is not covered below, we will indemnify you againstthe sums you
haveto pay as compensation, including any liability forclaimants’ legal costs and expenses.

We will also pay defence costs but we will notpay costs for any partof a claimnotcovered
by this section.

We will indemnify you againstany claimfalling within the scope of What is covered, A.
Claims againstyou, which is broughtas a result of any business activity undertaken on
your behalfby any sub-contractor or outsourcer.

If:

a. your client hasreasonable grounds for being dissatisfied with the work you havedone
orwhich has been done on your behalf and refuses to pay for any or all of it, including
amounts you legally oweto sub-contractorsor outsourcersatthe date ofthe refusal;

b.  your client threatens to bring aclaimagainstyou for more than the amountowed and
we are satisfied thatthe threatened claim has reasonable prospects of success;and

c. we believe that it may be possibleto settlethe dispute with the client by your agreeing
notto press for the disputed amount,

we may, in our discretion, pay you the amount owed to you over and abovethe excess. If we
do, you must agree notto pressyour client forthe disputed amount.

Alternatively, ifitis notpossible to reach agreementwith the client on this basis but we still
believe that by notpressingforthe disputed amount you will avoid alegitimate claimor
counterclaimfor a greater amount, we may pay the amountowed to you at that time,

over and above the excess.

11
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Advertising claims

Your own losses

Loss ofdocuments

Additional cover

Court attendance
compensation

What is not covered

Investments
Survey and valuation
Pension schemes

Taxation and competition

Pollution

Cyber incident

If a claimis still brought, we will deal with itbut our total payment, including whatwe have
already paid you or on your behalf, will notexceed the applicable limitofindemnity stated in
the schedule. You must return the amount we have paid ifyou eventually recover the debt,
less your reasonable expenses.

Oncewe agree to make any payment above, you will assign to us such rights as you have
in relation to the amounts owed to you.

We will notmake any payment for any money owed to you if the claim or threatened claim,
or part ofthe claimor threatened claim, is notcovered by this section.

B.

If during the period of insurance, and as a result of your advertising or branding on or after
the retroactive date within the geographical limits, any party brings aclaim, including any
injunctive proceedings, againstyou for:

1. infringementofcopyrightor moral rights; or
2. Defamation;

unless excluded under What is not covered below, we will indemnify you againstthe sums
you haveto pay as compensation, including any liability for claimants’legal costs and expenses.

We will also pay defence costs but we will notpay costs for any partof a claimnotcovered by
this section.

If during the period of insurance any tangible documentofyours which is necessary for the
performance of your business activity is physically lost,damaged or destroyed whilein your
possession, we will pay the reasonable expenses you incur with our prior written agreement
in restoring or replacing it. The mostwe will pay for the total of all such expensesisthe
relevantamount stated in the schedule.

If any person withinthe definition of you, or any employee of yours, has to attend courtas
a witness in connectionwith aclaimagainst you covered under this section, we will pay you
the amount stated in the schedule as compensationfor each day or partofa day that their
attendanceisrequired by us. The most we will pay for the total of all courtattendancesis
the amount stated in the schedule.

A. We willnotmake any payment for any claim or partof a claimor loss directly or indirectly
due to:

1. anyinvestmentadvice, financial advice, investmentofclient funds or any activity
regulated by the Financial Conduct Authority, Prudential Regulation Authority or any
other similar or successor regulatorybody.

2. anysurvey orvaluation of physical propertyor any construction or erection work,
other than heating, lighting, electrical, venting and other work normally undertaken
by a building services engineer.

3. anyoperation oradministration ofany pension or employee benefit scheme or trust fund,
orthe sale or purchase ofordealing in any stocks, shares or securities or the misuse of
any information relating to them, or any breach of any legislation or regulation related to
these activities.

4.  any liability for any breach of any taxation, competition, restraintoftrade or anti-trust
legislationor regulation.

5. pollution.

6. orcontributed to by, resulting fromorin connection with any:

a. cyber attack;

12



n’n

HISCOX

Discrimination
and harassment
Injury

Land, animals and vehicles

Property damage

Negotiable instruments
Computer ordigital
technology error

Directors and officers’liability

Productliability

Defamatory statements

Deliberate, reckless
ordishonestacts

Pre-existing problems

Date recognition

War, terrorismand nuclear

Asbestos

Contractual liability

9.

10.

11.

12.

14.

15.

16.

17.

18.

19.

20.

21.

b.  hacker;
social engineering communication;

d. anyfear orthreat of6.a. to 6.c. above;

e. any action taken in controlling, preventing, supressing, responding or in any way
relating to 6.a. to 6.d. above.

any discrimination, harassment or unfair treatment, unless arising directly fromyour
breach ofa duty of care in the performance ofa business activity.

the death of or any bodily or mental injury or disease suffered by anyone, unless arising
directly fromyour breach of a duty of care in the performance ofa business activity.

the ownership, possession oruseofany land or building, any animal, any aircraft, any
watercraft or any motor vehicle.

the loss, damage or destruction of any tangible property unlessarising directlyfrom your
breach ofa duty of care in the performance ofa business activity. This clause does not
apply to your own loss under the Loss of documents coverin What is covered.

the loss,damage or destruction of any bearer bonds, coupons, share certificates,
stamps, money or other negotiable paper.

or contributed to by, resulting fromorin connection with any computer or digital
technology error.

any personal liabilityincurred by a director or officer of yours when acting in that
capacity ormanaging your business, or a breach ofany fiduciary duty, other than
when performing abusiness activity fora client, or any statement, representation or
information concerningyou oryour business contained inyour accounts, reports or
financial statements.

any supply, manufacture, sale, installation or maintenance of any product.

any statement you knew, or oughtreasonably to have known, was defamatory at the
time of publication.

any act, breach, omission orinfringement you deliberately, spitefully, dishonestly

or recklessly commit,condone orignore. Thisdoes notapply to any claimunder the
dishonesty coverin What is covered, A. Claims againstyou, but we will notin any event
provide coverto any party who actually commits, condones or ignores any dishonesty .

anything, including any actual or alleged shortcoming in your work, likely to lead to
a claim againstyou or your own loss, which you knew or oughtreasonably to have
known about before we agreed to insure you.

date recognition.

or contributed to by, resulting fromorin connectionwith any:
a. terrorism;

b. war;

c nuclear risks;

d. fear orthreatof19.a.to 19.c. above;or

e

any action taken in controlling preventing, suppressing, responding or in any way
relating to 19.a.to 19.d. above.

If there is any dispute between you and us over the application of clause 19.a. above, it
will be for you to show that the clause does notapply.

asbestos risks.

any liability under any contractwhichis greater than the liability you would have at law
withoutthe contract.
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n’n
Employees
Supplied personnel
Patent/trade secret

Infrastructure failure

Trademarks and
false advertising

Claims broughtby
arelated party

Restricted recovery rights
Lostprofitand VAT

Trading losses

Non-compensatory payments

Claims outsidethe
applicable courts

Personal data claims

22.

23.

24.

25.

26.

anyone's employmentwith orwork for you, or any breach ofan obligation owed by you
as an employer.

the work ofany personnel supplied by you to a client, unless you have breached a duty
of care in supplyingthem.

any infringement, use, or disclosure of a patent, or any use, disclosure or
misappropriationofatrade secret.

contributedto by, resulting fromor in connection with any failure or interruption of service
provided by an internet service provider, telecommunications provider, utilities supplieror
other infrastructure provider.

any actual or alleged:
a. actofpassing-off, unauthorised use of another’s trademark, name or logo; or
b. falseormisleading advertising

inrelationto your advertising or branding.
We will notmake any payment for:

any claim broughtby an insured withinthe definition of you or any party with a financial,
executive or managerial interestin you, includingany parentcompanyor any party in
which you have a financial, executive or managerial interest, including any subsidiary
company. Thisdoes notapply to aclaimbased on a liability to an independentthird-
party directly arisingoutofthe performance of your business activity.

that partof any claim where your rightofrecovery is restricted by any contract.
your lostprofit, mark-up or liability for VAT or its equivalent.

any trading loss or trading liabilityincluding those arising fromthe loss of any client,
accountor business.

fines and contractual penalties, tax liabilities or debts, aggravated, punitive or exemplary
damages, and also additionaldamages under section 97(2) ofthe Copyright, Designs
and Patents Act 1988 or any statutory successor to that section.

any claim, including arbitration, brought outside the applicable courts. This applies to
proceedingsin the applicable courts to enforce, orwhich are based on, a judgmentor
award fromoutside the applicable courts.

any claim orloss relating to the actual or alleged processing, acquisition, storage,
destruction, erasure, loss, alteration, disclosure, use of or access to personal data.

However, this does notapply to any covered claimor partofa covered claimmade
againstyou by a client which arises directly from your performance ofa business
activity forthat client and which is nototherwise excluded by What is not covered, A.
6. Cyber incidents above. The most we will pay in relation to any such covered claim(s)
isthe special limitstated in the schedule for personal data claims.

How much we
will pay

Special limits

We will pay up to the limitof indemnity for this section stated in the schedule unless limited

below or otherwise in the schedule. We will also pay for defence costs. However, if a payment

greater than the applicable limitofindemnity has to be made for a claim our liability for defence

costs will be limited to the same proportionthatthe limitof indemnity bears to the amount paid.

You must pay the relevantexcess stated in the schedule.

All claims and losses which arise fromthe same original cause, a single source or arepeated
or continuing shortcomingin your work will be regarded as one claim. This includes such
claims and losses arising after, as well as during, the period of insurance.
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n’n

HISCOX

Dishonesty
Property damage
Injury

Personal data claims

Paying out the
limit of indemnity

Your obligations

If a problem arises

Control of defence

Appointment of
legal representation

Partially covered claims

Advancementof
defence costs

The mostwe will pay for each item below, unless otherwise stated in the schedule, isa single
limitof indemnity, whichis an aggregate limit, for the total of all claims (including their defence
costs) broughtagainstyou arising from:

1. thedishonesty ofyourpartners, directors, employees, sub-contractors or outsourcers;
2. thephysicalloss ordestruction of or damageto tangible property; and
3. thedeath,diseaseorbodily or mental injury ofanyone.

The mostwe will pay for the total of all claims or parts of claims againstyou by a client
including defence costs, which arise directly from your performance of a business activity
forthat client relating to personal data is therelevant amount stated in the schedule, which
isincluded within, and notin additionto, the overall limit ofindemnity for this section.

You must pay the relevant excess stated in the schedule.

At any stage ofa claimwe can pay you the applicable limitofindemnity or whatremains after
any earlier paymentfrom thatlimit. We will pay defence costs already incurred atthe date of
our payment. We will then have no further liability for that claim orits defence costs.

1. We willnotmake any payment under this section unless you notify us ofthe following
promptly and withinthe period of insurance, or at the latest within 14 days after it
expires for any problemyou firstbecome aware ofin the seven days before expiry:

a. your firstawareness of anything, including any actual or alleged shortcoming in
your work, which is likely to lead to a claimagainst you. This includes any criticism
of your work even though regarded by you as unjustifiable.

If we acceptyour notificationwe will regard any subsequentclaim as notified to
this insurance;

b. anyclaim orthreatened claimagainstyou;

c. your discovery, orthe existence ofreasonable grounds for your suspicion, that
any partner, director, employee, sub-contractor or outsourcer has acted dishonestly;

2. When dealing with your client or a third party, you must notadmit that you are liable
forwhat has happened or make any offer, deal or payment, unless you have our prior
written agreement. If you do, we may reduce any paymentwe make under this policy
by an amountequal to the detrimentwe have suffered as a result.

We have theright, but notthe obligation, to take control of and conductin your name the
investigation, settlementor defence ofany or any part ofa claim.

You must give us the information and co-operation which we may reasonably require and
take all reasonable steps to defend any claim. You should notdo anythingwhich may
prejudice our position.

We have theright, but notthe obligation, to selectand appointan adjuster, lawyer or any other
appropriate person of our choosingto deal with the claim.

We will notpay any part ofa claim and its associated costs whichis notcovered by this
section. Ifa claimis made which is notwholly covered by this sectionoris broughtagainst you
and any other party who is notcovered under this section, then atthe outsetof the claim, we
and you agree to use best efforts to determine a fair allocation of covered and non-covered
parts of any claim or associated costs, including defence costs on the basis of the relative
legal and financial exposures.

We will pay defence costs covered by this section on an ongoing basis prior to the final
resolution of any claim. However, we will notpay any defence costs in connection with any
claimor partof a claimwhichis notcovered under this section. You must reimburse us for
any defence costs paid where itis determined thereis no entitlementunder this section.
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n’o

HISCOX

Payment of full limit
of indemnity

Payment ofexcess

Disputes

We have no further duty to indemnify you againstany claimwherewe pay you the applicable
limitof indemnity as described in How much we will pay, Paying outthe limitofindemnity.

Our duty to make any paymentunder this section arises only after the applicable excess
is fully paid. The excess will only be eroded by the covered parts ofa claim.

Forthe purposes of control of defence in this section ofthe policy, General condition 14,
Arbitration, within the general terms and conditions isamended to read as follows:

Any dispute as to whether to settle orto continue the defence ofa claim or as to the fair
allocation ofany partiallycovered claim and its associated costs, will be referred to a single
Queen’s Counsel (or equivalentin this or any other jurisdiction)to be mutually agreed or in the
absence of such agreement to be nominated by the Presidentofthe Law Society of England
and Wales. The opinion ofsuch Queen’s Counsel shall be bindingon you and us in relation
to matters referred under this clause. The costs of such opinion shall be met by us.

WD-PROF-UK-SP(7)
5998 01/21

16



n’n

HISCOX

Public and products liability (specialist retail)
Policy wording

The General terms and conditionsand the following terms and conditions all applyto thissection.

Special definitions
for this section

Abuse or molestation Physical or mental abuse, assault, battery, harassment, voyeurism, invasion of privacy,
mistreatment or maltreatment, any act ofa sexual nature or any act undertaken with a
sexual motive.

Abuse or molestation The date stated as the retroactive date in the abuse or molestation cover in the schedule.
retroactive date

Bodily injury Death, or any bodily or mental injury or disease ofany person.
Computer or Any programs, computer network, hardware, software, operational technology, internet-connected
digital technology device, network-connected device, electronic device, information technology, communications

system, including but notlimited to any internet-of-things devices, email system, intranet,
extranet, website or cloud computing services.

Computer or digital Any negligentact, error or omission by anyonein the:
technology error 1. creation, handling, entry, modification or maintenance of; or

2. on-goingoperation, maintenance (including but notlimited to installation, upgrading or
patching)ordevelopmentof;

any computer or digital technology.

Cyber attack Any digital attack or interference, whether by a hacker or otherwise, designedto:
1. gain access to;
2. extractinformation from;
3. disruptaccessto ortheoperation of; or
4, cause damage to,
any data or computer or digital technology, including butnotlimited to any:

a. programs designed to damage, disrupt, extractdatafrom, or gain access to any data or
computer or digital technology including, butnotlimited to, malware, wipers, worms,
trojans, rootkits, spyware, dishonestadware, crimeware, ransomware, crypto -jacking
and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.

Defence costs Costs incurred with our priorwritten agreementto investigate, settle or defend a claim against you.
Denial of access Nuisance, trespass or interference with any easement or right of air, light, water or way.
Drone Any remotely controlled un-manned aerial vehicle and any accessories used with such vehicle.
Employee Any person workingfor you in connection with your business who is:

1. employed by you under a contract ofservice or apprenticeship;

2. hiredto orborrowed by you;

3. underyour control or supervisionand is self-employed or working onalabour-only basis;

4. engaged by labour-only sub-contractors;

5. alabour master ora person supplied by him;

6. engaged underawork experience ortraining scheme;
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n’n

HISCOX

Hacker

Inefficacy

Personal data

Personal injury

Pollution

Products
Property damage
Tool of trade

Youlyour

What is covered

Claims againstyou

Abuse or molestation claims

Overseas personal liability

7. avoluntary worker engaged with your permission.

Anyone,includingan employee of yours, who gains unauthorised access to or unauthorised
use of any:

1. computer or digital technology; or

2. data held electronically by you oron your behalf.

The failure of any of your products or any service, process or system provided or managed
by you to performthe function or serve the purpose for which itwas intended.

Any information about an individuallyidentifiable natural person, including any information

that identifies, relates to, describes, is reasonably capable of being ass ociated with, or could
reasonably be linked, directly or indirectly, with a particular individual, including but notlimited to
any information protected by the Data Protection Act2018, General Data Protection Regulation
(EV) 2016/679, or any related, similar or successor legislation or regulation in any jurisdiction

False arrest, detention or imprisonment; malicious prosecution; wrongful entry into, or eviction
of a person from,aroom, dwellingor premises thatthey occupy.

Any pollution or contamination, including noise, electromagneticfields, radiation and radio waves.

Any goodssold, supplied, distributed, manufactured, constructed, erected, installed, altered,
tested, serviced, maintained, repaired, cleaned or treated by you.

Physical loss ofor damageto or destruction oftangible property including the resulting loss of
use of such property.

Mobile plantor equipmentbeing used where insurance or security is notrequired under the
provisions ofany road traffic legislation. Thisdoes notinclude drones.

Also includes any personwhowas, is orduring the period of insurance becomes your director,
partner, trustee, committee member, senior manager orofficer in actual control of your operations.

If, as a result ofyour business, any party brings aclaimagainstyou for:

a. bodily injury, otherthan abuse or molestation, or property damage occurringduring
the period of insurance;

b. personal injury ordenial of access committed during the period of insurance;
we willindemnify you againstthe sums you haveto pay as compensation.

Thisincludes aclaimagainstany employee when they are acting on your behalf in
whatever capacity.

We will also pay defence costs but we will notpay costs for any partof a claimnotcovered
by this section.

If, as a result ofyour business, any party brings aclaimagainstyou during the period of
insurance for abuse or molestation committed after the abuse or molestation retroactive
date, we willindemnify you againstthe sums you haveto pay as compensation.

Thisincludes aclaimagainstany employee when they are acting on your behalf in whatever
capacity. However, we will notin any event provide cover to any party who commits, condones
orignores any abuse or molestation.

We will also pay defence costs but we will notpay costs forany partof a claimnotcovered
by this section.

We willindemnify you and ifyou so request, any of your directors, partners, trustees,
committee members, employees orthespouseofany such person againstlegal liability as
aresult of bodily injury, property damage or personal injury, which falls within the scope
of What is covered, Claims againstyou, incurred in apersonal capacity whilsttemporarily
outside the United Kingdom of Great Britain and Northern Ireland, the Channel Islands or
the Isle of Man other than where such liability:
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n’n

HISCOX

Claims againstprincipals

Cross liabilities

Criminal proceedings costs

Defamation and
intellectual property rights

Loss ofthird-party keys

a. arisesoutof:
i. anylossofathird-party’s key or electronic pass card;
ii. any failure to securea third-party’s premises;
iii. the ownershiporoccupation ofland or buildings; or
b. iscovered by any otherinsurance.
If, as aresult ofyour business, any party brings aclaim, which falls within the scope of What
is covered, Claims againstyou, againstany:

a. partyindividually stated in the Public and products liability section ofthe schedule under
Named third parties; or

b. otherparty with whomyou have entered into a contractor agreementin connection with
your business;

and you are liable for that claim, we will treat such claimas ifithad been made againstyou and
make the same paymentto such party that we would have madeto you, provided thatthey:

i.  havenot,in our reasonable opinion, caused or contributed to the claimagainstthem;

ii. acceptthat we can controlthe claim’s defence and settlement in accordance with
the terms of this section;

iii. have notadmitted liability or prejudiced the defence ofthe claim before we are
notified ofit;

iv. giveus theinformation and co-operationwereasonably require for dealing with
the claim.

If more than oneinsured is named in the schedule, we will deal with any claim as though a
separate policy had been issued to each ofthem providedthat our liability in the aggregate
shall notexceed the applicable limitofindemnity stated in the schedule.

If, during the period of insurance, any governmental, administrative or regulatory body brings
any criminal or regulatory action or proceedings against you or any employee directly relating
to any actual or potential claimunder this section, we will pay the costs incurred with our prior
written consentto defend such an action or proceedings. However, we will only pay the costs
incurred to defend any allegations of abuse or molestation covered under this sectionup to
the date ofany judgmentor other final adjudication againstthe employee oran admission

by the employee that an act of abuse or molestation did occur.

If, as aresult of your business, any party brings aclaimagainstyou for:
a. defamation;or
b. infringementofintellectual property rights,

occurringduring the period of insurance, we willindemnify you againstthe sums you have
to pay as compensation. We will also pay defence costs but we will notpay costs for any part
of a claimnotcovered by this section.

However, we will notmake any paymentfor:

i. anyclaimdirectly orindirectly due to any statement which you knew, or ought
reasonably to have known, was defamatory at the time of publication;

ii. anyclaimdirectly orindirectly due to any infringement, use, or disclosure ofa
patent, or any use, disclosure or misappropriation ofatrade secret;

iii. anyclaim broughtby any person fallingwithinthe definition of you or any party with
afinancial, executive or managerial interestin you;

iv. your lostprofit, mark-up or liability for VAT orits equivalent; or

v. fines, contractual penalties, tax liabilities or debts, aggravated, punitive or exemplary
damages or additional damages under section 97(2) ofthe Copyright, Designs and
Patents Act 1988 or any similar or successor legislation.

If, during the period of insurance and as a result of your business, you lose any key or
electronic pass card belongingto athird-party for which you are legally responsible, and that
party brings claimagainstyou, we will pay the reasonable costs to replace the relevantlocks,
keys or electronic pass cards.
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n’n

HISCOX

Failure to secure
third-party premises

Unauthorised use of
third-party telephones
by your employees

Defective Premises Act

Additional cover

Court attendance
compensation

If, during the period of insurance, you fail to secure the premises of a third-party whereyou
have been carrying outyour business, and that party brings claimagainstyou, we will pay
the sums you haveto pay as compensationto such third -party, provided thatyou have
taken reasonable steps to secure the premises as required by that third-party.

If, during the period of insurance and as aresult of your business, any of your employees
uses a third-party’s telephone system without authority, including any mobile or internet-based
telephonenetwork, and that party brings claimagainst you, we will pay the sums you haveto
pay as compensationto such third -party, provided that we are notified within three monthsof
the unauthorised use.

If, during the period of insurance, you dispose ofany premises in connection with your
business and any party brings aclaim againstyou under Section 3 of the Defective Premises
Act 1972) or Section 5 of the Defective Premises Measure (Northern Ireland) Order 1975, we
will pay for the sums you have to pay as compensation. We will also pay defence costs but
we will notpay costs for any partof a claim notcovered by this section.

We will notin any eventmake any paymentfor any:
a. liability whereyou are entitled to coverunder any otherinsurance;

b.  costsofremedying any actual or alleged defect, which if notremedied may resultin aclaim.

If any ofyour directors, partners, trustees, committee members, senior managers or officers
in actual control of your operations orany other employee has to attend courtas a witnessin
connection with aclaimagainstyou covered under this section, we will pay you compensation
foreach day, or part ofa day that their attendance is required by our solicitor.

What is not covered

Property for which
you are responsible

Injury to employees

Pollution

A.  We will notmake any payment for any claim or partof a claimor loss directly or indirectly
due to:

1. lossofordamage to any property belonging to you or which atthe time ofthe loss or
damage isin your care, custody or control. This does notapplyto:

a. vehicles orpersonal effects belongingto your employees or visitors, whileon
your premises;

b. premises,includingtheir contents, whicharenotowned orrented by you, where
you are temporarily carryingoutyour business;

c. premisesrentedto you, for loss ordamage notinsurable under property insurance
policies and for which you would not be liable other than by the lease orother agreement;

d. lossofathird-party’s keys orelectronic passcards.

2. the ownership, possession, maintenance or use by you or on your behalf ofany aircraft
or other aerial device, drone, hovercraft, self-balancing motorised scooter, watercraft
(otherthan hand propelled or sailing craftless than 20 feet in length in inland or territorial
waters) or any mechanically propelled vehicles and their trailers.

Thisdoes notapply to:
a. anytool of trade;

b. theloadingorunloading ofany vehicle offthe highway.

3. bodily injury to any:
a. employee; or
b. person supplied by you to a clientunder contractwhich occurs anywhere other than
at your premises.

4. a. i. anypollution ofbuildings or other structures or of water or land orthe

atmosphere; or
ii. anybodilyinjury orproperty damage directly orindirectly caused by pollution;

unless caused by a sudden, identifiable, unintended and unexpected incidentwhich
occursin its entirety at a specific time and place during the period of insurance;
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n’n

HISCOX

Cyber incidents

Professional advice
Treatment or care

Touroperator’s liability

Your products

Inefficacy

Deliberate or reckless acts
Placed personnel

Contracts

Terrorism, war or nuclear

Personal data

10.

11.

12.

13.

14.

15.

16.

b. anypollution occurringin the United States of America or Canada.

contributed to by, resulting fromorin connectionwith any:

a. cyber attack;

b. hacker;

c. computer or digital technology error; or

d. anyfear orthreatof5.a. to 5.b. above; or

e. any action taken in controlling, preventing, suppressing, responding orin any way
relating to 5.a. to 5.d. above.

designs, plans, specifications, formulae, diagnoses, prescriptions, directions or advice
prepared or given by you for a fee.

the provision ofor failure to provide any treatment or care ofa person or animal, other

than the provision offirstaid in connectionwith your business.

any business activity whereyou are deemed in law to be liable, purely as a result of:

a. the Package Travel and Linked Travel Arrangements Regulations 2018;

b. anysimilar or successor legislation; or

c. anyotherlegislationspecificallyimposing liability upontour operators, travel agents,
travel facilitators, travel organisers or similar organisations or activities.

the costs ofrecalling, removing, repairing, reconditioning or replacing any product or any

of its parts.

a. anyproducts relating to aircraft, including missiles or spacecraft, and any ground
supportorcontrol equipmentused in connection with such products;

b. anyproductsinstalledin aircraft, including missilesor spacecraft, or used in connection
with such craft, or for tooling used in theirmanufacture including ground-handling tools
and equipment, training aids, instruction manuals, blueprints, engineering or other data,
advice and servicesand labourrelating to such craftor products;

c. anyproducts relating to drones or self-balancing motorised scooters.
inefficacy.

any act, breach, omission orinfringement you deliberately, spitefully, dishonestly or
recklessly commit, condone orignore which could reasonably be expected to cause
injury ordamageto another party even if such injury ordamage s of a differentdegree
ortype than could reasonably have been anticipated.

the actions ofany person supplied by you to a clientunder contract.

your liability under any contractwhich is greater than the liability you would have at law
withoutthe contract.

contributed to by, resulting fromorin connection with any:

a. terrorism;

b. war;

c. nuclear risks;

d. anyfear orthreat of15.a. to 15.c. above; or

e. anyaction taken in controlling, preventing, suppressing, responding or in any way
relating to 15.a. to 15.d. above.

If there is any dispute between you and us over the application of 15.a. above, it will be
foryou to showthatthe clause does notapply.

contributed to by, resulting fromorin connection with any actual or alleged processing,
acquisition, storage, destruction, erasure, loss, alteration, disclosure, use of or access to
personal data.
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HISCOX

Asbestos

Restricted recovery rights

Non-compensatory payments

Claims outside the
applicable courts

Geographical limits

Excess

17. asbestos risks.

B. We will notmake any payment for:

1. thatpartofanyclaimwhereyour rightofrecovery is restricted by any contract.

2. finesand contractual penalties, punitive or exemplary damages.

3. anyclaim, including arbitration, broughtoutside the countries setoutin the schedule
under applicable courts.
This applies to proceedings in the applicable courts to enforce, or which are based on,
ajudgmentor award fromoutside the applicable courts.

4. anyclaim broughtagainstyou:

a. resulting fromany work you undertakein any country outside the geographical
limits; or

b. forbodily injury or property damage, arising fromany products, occurring in any
country outside the geographical limits.

5. the amountof anyrelevant excess.

How much we
will pay

Special limits

Abuse or molestation
Products

Pollution

Claims broughtagainst
youin USA or Canada

Criminal proceedings costs

Defamation and
intellectual property rights

Unauthorised use of
third-party telephones
by your employees

Additional cover

Court attendance
compensation

We will pay up to the limit ofindemnity stated inthe schedule for each actual or threatened claim,

unless limited below. We will also pay for defence costs. However, ifapayment greater than the

limitof indemnity has to be made fora claim our liability for defence costs will be limited to the
same proportionthatthe limitof indemnity bears to the amountpaid. You must pay the relevant
excess stated in the schedule for each claim.

All claims which arise fromthe same original cause, a single source or arepeated or
continuing shortcoming in your work will be regarded as one claim.

For claims broughtagainstyou for abuse or molestation, the most we will pay is the amount
stated in the schedule for the total of all such claims and their defence costs.

For claims arising from your products, the mostwe will pay is a singlelimitofindemnity for
the total of all such claims and their defence costs.

For claims arising from pollution, the most we will pay is a singlelimitofindemnity for the
total of all such claims and their defence costs. The mostwe will pay for defence costs in
relation to pollution claims is the amount stated in the schedule.

If itis stated in the schedulethatcoveris provided for claims broughtin the United States of
America or Canada, the mostwe will pay is a single limitofindemnity for the total of all such
claims and their defence costs.

The mostwe will pay for the costs to defend criminal or regulatory actions or proceedings is
the amountstated in the schedule. This applies to all actions and proceedings broughtagainst
you and your employees during the period of insurance.

For claims arising from defamation and infringement of intellectual property rights, the most we will
pay is the amountstated in the schedule for the total of all such claimsand their defence costs.

For claims arising from the unauthorised use of a third-party’s telephone systems, the most we will
pay is the amountstated in the schedule for the total of all such claimsand their defence costs.

We will pay you compensation, as stated in the schedule, for each day or part day that any of
your directors, partners, trustees, committee members, senior managers or officers in actual
control ofyour operations or other employees are required to attend court in relation to a
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Paying outthe
limitof indemnity

claimcovered under this section. Themost we will pay for the total ofall court attendance
covered under this sectionis stated in the schedule.

At any stage we can pay you the applicable limitofindemnity or whatremains after any
earlier payment fromthat limit. We will pay defence costs already incurred atthe date of
our payment. We will then have no further liability for those claims or their defence costs.

Your obligations

If a problemarises

Correcting problems

We will not make any payment under this section unless you notify us:
a. immediately and in any event within seven days of:

i. aclaimoranything whichmay giveriseto a claimfor orarising outof bodily
injury orabuse or molestation;

ii. your discovery, orthe existence ofreasonable grounds for your suspicion, that
any director, partner, trustee, committee member or employee has committed
abuse or molestation; or

iii. anythreatened criminal or regulatory actionor proceedings by any
governmental, administrative or regulatory body.

b. promptly ofany other claim or anythingwhich may giverise to any other claim
againstyou, including your discoverythat products are defective.

At our request, you must confirmthe facts in writing within 30 days with as much
information as is available.

You should make this notification directly to us (and your insurance adviser, ifyou have
one) as follows, ensuring you quote your policy number:

by email to: liability.claims@hiscox.com; or
by postto: UKSC Liability Claims, The Hiscox Building, Peasholme Green, York YO1 7PR.

When dealing with your clientor athird-party, you must notadmitthat you are liable
forwhat has happened or make any offer, deal or payment, unless you have our prior
written agreement. If you do, we may reduce any paymentwe make under this section

by an amountequal to the detrimentthat we have suffered as a result.

3. You must take reasonable steps to remedy or rectify, at your expense, any defector
failure in the goods or services you have suppliedto aclient, customer or distributor.
We will notmake any payment under this section in respectofany incidentoccurring
whileyou are notin compliance with these conditions unless you can demonstrate
that such non-compliance could nothaveincreased therisk ofthe loss occurring in
the circumstances in which itoccurred.

Control of defence

Appointment of
legal representation

Partially covered claims

Advancementof
defence costs

We have theright, but notthe obligation, to take control ofand conductin your name the
investigation, settlementor defence ofany or any part ofa claim.

You must give us the information and co-operation which we may reasonably require and
take all reasonable steps to defend any claim. You should notdo anything which may
prejudice our position.

We have theright, but notthe obligation, to selectand appointan adjuster, lawyer or any other

appropriate person of our choosing to deal with the claim.

We will notpay any part ofa claim and its associated costs whichis notcovered by this section.
If a claimis made which is notwholly covered by this section or is broughtagainst you and any

other party who is notcovered under this section, then atthe outset of the claim, we and you
agree to use best efforts to determine a fair allocation of covered and non-covered parts of
any claim or associated costs, including defence costs on the basis ofthe relative legal

and financial exposures.

We will pay defence costs covered by this section on an ongoing basis prior to the final
resolution ofany claim. However, we will notpay any defence costs in connection with any
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Payment of full
limitof indemnity

Payment ofexcess

Disputes

claimor partofaclaimwhich isnotcovered under this section. You must reimburse us for
any defence costs paid where itis determined thereis no entittementunder this section.

We have no further duty to indemnify you againstany claimwherewe pay you the applicable
limitof indemnity as described in How much we will pay, Paying outthe limitofindemnity,
orifthe overall limitofindemnity stated in the schedule has been exhausted.

Our duty to make any paymentunder this section arises only after the applicable excess is
fully paid. The excess will only be eroded by the covered parts ofa claim.

Forthe purposes of control of defence in this section ofthe policy, General condition 14,
Arbitration, within the General terms and conditions is amended to read as follows:

Any dispute as to whether to settle orto continue the defence ofa claim or as to the fair
allocation ofany partiallycovered claim and its associated costs, will be referred to a single
Queen’s Counsel (or equivalentin this or any otherjurisdiction)to be mutually agreed orin the
absence of such agreement to be nominated by the Presidentofthe Law Society of England
and Wales. The opinion of such Queen’s Counsel shall be bindingon you and us in relation
to matters referred under this clause. The costs of such opinion shall be met by us.

WD-RET-UK-PPL(2)
16169 01/21
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Employers’ liability

Policy wording

The General terms and conditions and the following terms and conditionsall applyto thissection.

Special definitions
for this section

Bodily injury Death orany bodily or mental injury or disease.
Defence costs Costs incurred with our priorwritten agreementto investigate, settle or defend a claim against you.
Employee Any person normally residentin the United Kingdom of Great Britain and Northern Ireland, the

Channel Islands or the Isle of Man working for you in connection with your business who is:
a. employed by you under a contractofservice or apprenticeship;

b.  hired to orborrowed by you;

under your control or supervisionand is self-employed or working on alabour-only basis;
engaged by labour-only sub-contractors;

a labour master or a person supplied by him;

-~ o o o

engaged under awork experience or training scheme;

g. avoluntary helper.

Terrorism An act, including butnotlimited to the use of force or violence and/or the threat of force
orviolence, ofany person orgroup of persons, whether actingalone oron behalfoforin
connection with any organisation or government, committed for political, religious, ideological
or similar purposes including theintention to influence any governmentand/or to putthe
public, orany section ofthe public, in fear.

What is covered

Claims againstyou If any employee brings aclaimagainstyou forbodily injury caused to them during the
period ofinsurance arising outoftheir work for you within the geographical limits,
we willindemnify you againstthe sums you haveto pay as compensation.

The amountwe pay will include defence costs but we will notpay costs forany partof
a claim notcovered by this section.

Criminal proceedings If any governmental, administrative or regulatory bodybrings any criminal action against you
during the period of insurance forany breach of statute or regulation directly relating to any
actual or potential claimunder this section, we will pay the costs incurred with our prior written
consentto defend such an action againstyou.

Claims againstprincipals If, as a result ofyour business, any party brings aclaim, which falls within the scope of What
is covered, Claims againstyou, againstany other party with whomyou have entered into a
contractor agreementin connection with your business and you are liable for that claim, we
will treat such claim as ifmade against you and make the same paymentto such party that
we would have made to you, providedthatthey:

a. havenot,in our reasonable opinion, caused or contributed to the claim againstthem;

b. acceptthat we can controlthe claim’s defence and settlement in accordance with the
terms of this section;

have notadmitted liability or prejudiced the defence ofthe claim before we are notified of it;

d. giveus theinformation and co-operation we reasonably require for dealing with the claim.
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Unsatisfied courtjudgments

Cyber claims
Additional cover

Court attendance
compensation

What is not covered

Deliberate or reckless acts

Offshore
Road traffic legislation

Placed personnel

Claims outside the
applicable courts

How much we
will pay

Special limits

Terrorism

Criminal proceedings costs

If any employee obtains ajudgmentfor damages following bodily injury againstany
company or individual operating from premises within the United Kingdom of Great Britain and
Northern Ireland, the Isle of Man or the Channel Islands and thatjudgmentremains unpaid for
more than six months, we will pay to the employee at your request the amount of any unpaid
damages and awarded costs providedthat:

a. thebodily injury is caused during the period of insurance and arises out ofand in the
course ofhis orheremploymentin your business; and

b. we would have covered your liability ifyou had caused the bodily injury; and
there isno appeal outstanding; and
d. the employee assignshisorherjudgmentto us.

We will pay for any claimthat is otherwise covered under this section, where such claim arises
from a cyber-attack, hack or other computer or cyber-related incident.

If any ofyour directors, partners, trustees, committee members, senior managers or officers
in actual control of your operations orany other employee has to attend courtas a witnessin
connection with aclaimagainstyou covered under this section, we will pay you compensation
foreach day, or part ofa day that their attendance is required by our solicitor.

We will not make any payment for:

1. anyclaim orpartof a claim orloss directly orindirectly due to:

a. any act, breach or omission you deliberately or recklessly commit,condone orignore.

b. anybodily injury caused to any of your employees whilethey are offshore. An
employee isregarded as being offshore fromthe moment they board any form of
transportatthe departure pointfor an offshorerig or platform until the momentthey
disembark on their return from the rig or platform.

c. anybodily injury to any employee while being carried in orupon, or enteringor
getting onto, or alighting from avehicle for which insurance or security is required
under any road traffic legislation or where you are entitled to indemnity from any
other source.

d. anybodily injury to any person supplied by you to a clientunder contract.
2. anyclaim, including arbitration, brought outside the countries setoutin the schedule

under applicable courts.

This applies to proceedings in the applicable courts to enforce, or which are based on,
ajudgmentoraward fromoutside the applicable courts.

We will pay up to the limitof indemnity stated in the schedule, unless limited below.

All claims, losses and defence costs relating to one or more employees which arise from
anyoneincidentor eventwill beregarded as oneclaim. Thisincludes such claims, losses and
defence costs arising after, as well as during, the period of insurance, but does notinclude
criminal proceedingscosts.

The mostwe will pay for claims and their defence costs arising fromterrorism is the amount
stated in the schedule. If we decide thatthis limitapplies to a claim, it is your responsibility to
provethatthe claimdoes notarise from terrorism.

We will pay up to the amount stated in the schedule for the costs to defend criminal
proceedings. This appliesto all actionsbroughtagainst you during the period of insurance.
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Additional cover

Court attendance
compensation

We will pay you compensation, as stated in the schedule, for each day or part day that any of
your directors, partners, trustees, committee members, senior managers or officers in actual
control ofyour operations or other employees are required to attend court in relation to a
claimcovered under this section. Themost we will pay for the total ofall court attendance
covered under this sectionis stated in the schedule.

Your obligations

If a problem arises

You must provide us with the following information for each entity insured under this section of
the policy:

1. employername; and
2. full address ofemployerincluding postcode; and
3.  HMRC Employer Reference Number (ERN).

If any insured entity does nothave an ERN, you must confirmto us which ofthe following
reasons applies:

a. the entity hasno employees;or
b.  all staff employed earn belowthe currentPay As You Earn (PAYE) threshold; or
c. theentityis notregistered in England, Wales, Scotland or Northern Ireland.

You must informus immediately ofany changes to the above information.

1. We willnotmake any payment under this section unless you notify us:

a. immediately and in any event within seven days ofa claimor anything which may
giveriseto a claimunder this section for or arisingout of bodily injury;

b. promptly ofany:
i. otherclaimoranything which may giveriseto any other claim; or
ii. threatened criminalaction by any governmental, administrative or regulatory body.

At our request, you must confirmthe facts in writing within 30 days with as much
information as is available.

You should make this notification directly to us (and yourinsurance adviser, if you
have one) as follows, ensuring you quote your policy number:

by email to: liability.claims@hiscox.com; or
by postto: UKSC Liability Claims, The Hiscox Building, Peasholme Green, York YO1 7PR.

2. When dealing with your employee or a third party, you must notadmitthat you are
liable for what has happened or make any offer, deal or payment, unless you have our
prior written agreement. If you do, we may reduce any payment we make under this
section by an amount equal to the detrimentthat we have suffered as a result.

Control of defence

Compulsory
insurance clause

We have theright, but notthe obligation, to take control of and conductin your name, the
investigation, settlementor defence of any claim. If we think itnecessary we will appointan
adjuster, solicitor or any other appropriate personto deal with the claim. We may appoint
your own solicitor buton asimilar-fee basis as our solicitor and only for work done with our
prior written approval. Proceedings will onlybe defended ifthere is a reasonable prospect
of success and taking into accountthe commercial considerations ofthe costs of defence.

Thisinsuranceis in accordance with the provisionsofany law relating to compulsoryinsurance
of liability to employees in the United Kingdom of Great Britain and Northern Ireland, the Isle of
Man, the Channel Islands or the Continental Shelfaround these countries. You must repay all
payments we make which wewould nothave been liableto pay in the absence of such law.
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Employers’ liability
tracing office

Your policy details will be added to the employers’liability database, managed by the
Employers Liability Tracing Office (ELTO). This datawill be available for search by registered
users as well as individual claimants onalimited basis, who wish to verify the employers'
liability insurer ofan employer ata particular pointin time.

You can find out more:
. from your insurance adviser (ifyou have one); or
. by contacting us; or

. at www.elto.org.uk.

WD-PROF-UK-EL(2)
16164 01/21

28



q’o

HISCOX

Property —buildings

Policy wording

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions

for this section

Rent receivable

Rent that you are notlegally entitled to recover fromyour tenants whilethe buildings or any
part are unusable as aresult ofinsured damage.

What is covered

Additional cover

Trace and access

Emergency services

Loss prevention costs

Additionsto buildings

Inadvertentomissions

Selling the buildings

Trees, shrubs and plants

Dischargeofoil

We will insure you againstdamage occurringduringthe period of insurance to insured
buildings orany otheritems specified under this sectionin the schedule.

The following are also provided up to the amount stated in the schedule:

1.

we will pay for the necessary and reasonable costs you incur with our consentto locate
any damage to cables, underground pipes and drains or the source ofagas leak or of
any escape ofwater frompermanentinternal plumbing, wherethe damage, leakage or
escapefirst occurs atthe insured premises during the period of insurance. We will
also pay the costto make good any damage caused as a consequence oflocatingthe
damage orsource ofleakage or escape.

we will pay forthe costofany fire brigade charges and other extinguishing expenses and
other charges made by any organisation responsible for preservation of public safety,
including replacing sprinklers, for which you are liable following insured damage
occurringduring the period of insurance to insured buildings.

we will pay for necessary and reasonable costs that you incur to protectthe buildings
from imminentinsured damage occurring during the period of insurance.

we will pay for damage occurringduring the period of insurance to any additions
orimprovements to the buildings oncethey are completed and become your legal
responsibility, provided you tell us the additional values as soon as possible and
pay the appropriate premium.

We may then changetheterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we will
tell you the timeframes within which you must carry them out.

having notified us oftheintention to insure all buildings in which you have an interest
and it being your understanding thatall property is accounted for, ifany such property
is found to have been omitted, we will deem it to be insured within the terms ofthis
policy. Thisis subjectto paymentofthe appropriate premium either from policy
inception or fromthe date which you became legally responsible for such property.

We may then changetheterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we will
tell you the timeframes within which you must carry them out.

if you are selling the buildings, this policy will coverthe buildings for the buyer from
the time you exchange contracts to the time of completion, unlessthe buyeris insured
by, or has the benefit of, any otherinsurance. To obtain the benefit of this additional
cover, the buyer must comply with the terms of this policy.

we will pay for damage occurring during the period of insurance to trees, shrubs or
plants at theinsured premises, which areowned by you orforwhich you are legally
responsible, as a result offire or explosion.

we will pay the necessary and reasonable additional costs and expenses you incur with
our consentto clean and decontaminate theland at the insured premises following
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Solar panels 9.

Removal ofdebris 10.

accidental discharge of oil from any oil fired heating appliance or storage tank located
at theinsured premises, including connected pipework, occurringduring the period
of insurance.

we will pay for:
a. thelossofthefeed-in tariff and exporttariffyou would havereceived; and

b. theincreasein your electricity bill;

as a directresult of damage to any solar panels covered under this section. We will pay
forthe period beginning on the date ofthe damage until the solar panels are repaired or
replaced but for no longer than six months.

we will pay the necessary and reasonable costs and expenses you incur for clearance
of thedebris of buildings fromthe insured premises orthe area immediately adjacent
followingdamage covered under this section.

What is not covered We will notmake any payment for:

1.

o g M w

damage caused by:

a. wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any
gradually operating cause;

settlement or bedding down of new structures;
settlement or movement of made-up ground;

coastal orriver erosion;

® 20 T

collapse or cracking, other than to the main building resulting from subsidence;

"

subsidence to:

i. outbuildings, annexes, walls, gates, fences, car parks, yards, hard tennis
courts, riding arenas, terraces, patios, driveways, private roads, pavements,
paths, fixed fuel tanks, swimming pools or hottubs unless any ofthe main
buildings are physically damaged atthe same time and by the same cause;

ii. solidfloorsunlessthewalls are physically damaged atthe same time and by
the same cause;

g. demolition, buildingwork or groundwork or stoppage of such work ator on the
insured premises;

h. ariseinthewater table;

i. pressurewaves caused by aircraft or other aerial devices travelling at supersonic
speeds;or

j.  storm or flood to any greenhouse, shed, gazebo, pergola, arbour, hedge, gate or
fence, unless any ofthe main buildings are physicallydamaged atthe same time
and by the same cause.

damage to any computers, equipment, oil and water storage tanks or electrical or
mechanical plantor equipment directly resulting fromits own failure.

misuse, faulty workmanship, defective design or the use of faulty materials.
the costofmaintenanceorroutineredecoration.
anyindirectlosses which resultfromtheincidentwhich caused you to claim.

a. damage caused by pollutionor contamination. This does notapply to damage
caused by accidental discharge duringthe period of insurance ofoil or water from
any storagetank, appliance or associated pipework located atthe insured
premises, otherthan whereresulting from failure; or

b. anyclean up ordecontamination costs or expenses resulting or arising from
pollution or contamination. This does notapply to the cover under What is covered,
Discharge of oil.

the amountof the excess.

any damage, loss, costor expensedirectly orindirectly caused by, contributed to by,
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How much we
will pay

Rebuilding and repair

Other costs

Inflationary provision cover

resulting fromorin connection with any ofthe following:

a. terrorism;

b. civilcommotionin Northern Ireland,;

c. war,;

d. confiscation;

e. nuclear risks;

f.  communicable disease;

g. anyfear orthreatof8.a. to 8.f. above; or

h. anyaction taken in controlling, preventing, suppressing, responding or in any way

relating to 8.a. to 8.g. above.

If there is any dispute between you and us over the application of 8.aor 8.b above, it will
be foryou to showthatthe clausedoes notapply.

9. damage to,orany loss, costor expensearising in respectofany item of computer or
digital technology which is directly caused by:

a. acyber attack orfear orthreat ofa cyber attack;

b. a hacker orfear orthreat ofa hacker; or

c. its digital connectivity to any otheritemof computer or digital technology which has

been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack or hacker.

10. damage, loss, costorexpensedirectlyorindirectly caused by, contributed to by,
resulting fromorin connection with acomputer or digital technology error.

11. reconstitution of data orthe value to you ofany lostor distorted records or data.

12. lossordamage due to your parting with title or possession of property or rights to
property priorto receiving paymentin full.

We will pay up to the amount insured unless amended below orin the schedule, but we will
notpay more than the amountinsured in total for the costof rebuilding or repair and other
costs combined.

We will pay the costofrebuilding orrepairingthe buildings to a condition equal to but not
better or more extensive than their condition when new, provided you carry outthe rebuilding
orrepair and do so withoutunreasonable delay. However, you may rebuild or replace
buildings which aretotally destroyed in any manner suitable to your requirements

and/or on another site provided thisdoes notincrease the cost.

We will pay the following necessary and reasonable costs and expenses you incurin
rebuilding or repairing following damage insured by this section:

a. the costofdismantling, demolishing, shoring up or propping up any partofthe buildings;

b. the costofcomplying with any statutory or local authority requirementregardingthe
damaged part ofthe buildings, unless notice of such requirementwas served before
the damage and provided the buildings were originally builtaccordingto any
governmentand local authority regulations in force atthat time;

the fees of architects, surveyors or consulting engineers;

d. thecostofclearing, cleaning and repairing drains, gutters, sewers and the likeon the
insured premises which are blocked ordamaged.

We will notpay forthe costofpreparing aclaim.

Provided thatyou advise us of the rebuilding value ofthe buildings at the beginning of each
period ofinsurance, theamount insured will be automatically increased by an additional
percentageto take accountofany inflationary increases over both the period of insurance
and the period needed to rebuild or repair the buildings.
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Underinsurance

Index linking

Noting of interests

Your schedulewill show ifinflationaryprovision cover applies and the additional percentage
amount.

If, at the time of damage, we establish that:
1. the amountinsured; or

2. thedeclared amount, where you have selected a first loss limit which is stated on
the schedule;

does notrepresentthe amountit would costto reinstate the buildings, including an allowance
forother costs, we will reduce the amountwe pay forany claim orlossin the proportionthat
the premium you have paid bears to the premium we would have charged you if you had
declared the actual costofreinstatement.

We will only apply this calculationif:

1. we establish that the values declared to us are less than 85% of the actual reinstatement
cost;and

2. we establish that your failure to declare the actual reinstatement costwas notdeliberate
orreckless and was a breach of your obligation to:

a. make a fair presentation oftherisk to us before the start of the period of
insurance; or

b. notifyusofachangeofcircumstancesin relation to the reinstatementcostofthe
buildings, which may materially affect the policy; or

c. make afair presentation oftherisk to us when notifying us ofa change of
circumstances in relation to the reinstatementcost ofthe buildings which may
materially affect the policy.

This remedy may apply in addition to General conditions 2. b.ii.and 4. b. ii. If your failure to
declare the actual reinstatementcostwas deliberate or reckless, theremedy under General
conditions 2.a.or4.a. will apply.

If you decideto renewthis policy with us, we will automatically adjustthe amountinsured or
declared amount, as appropriate, for buildings for the subsequent period ofinsurance in
linewith any changein nationally publicised indices. You should advise us ifyou do notwant
us to increasethe amount insured ordeclared amount in this manner. However, we will not
reduce theamount insured or declared amount withoutyour consent.

We notethe interests of any mortgagees in relation to this policy, including butnotlimited to
any mortgagees shown in the schedule. If you breach any ofthe terms of this policy without
your mortgagees’authority or knowledge, that will not affect the mortgagees’interest.

Your obligations

If any damage occurs

Unoccupancy

We will not make any payment under this section unless you:
1. notify us promptly ofany damage which mightbe covered;

2.  reporttothe police,as soon asisreasonably possible, any damage arising fromtheft,
arson, malicious damage, riotor civilcommotion and obtain a crime reference fromthem;

3. arrangeforurgentrepairs to be doneimmediately. Before any other repair work begins
we have therightto inspectthedamaged property. We will tell you if we want to do this.

You must tell us immediately if the buildings, including any self-contained areas ofthe
buildings, will be left unoccupied or will notbe used for more than 30 consecutive days.

We may changetheterms and conditions ofthis policy orimpose additional requirements
that you must carry out. If we impose additional requirements we will tell you the timeframes
within which you mustcarry them out.
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Building works

Deep fat frying

Electrical installation

Protections

Open fires and wood burners

If you do nottell us, we will not make any payment for damage occurringwhilethe buildings
are unoccupied.

If you intend to undertake any work to extend, renovate, build or demolish any partofthe
buildings and the estimated costis morethan £75,000, you must tell us about the work at
least 30 days before the work starts and before you enter into any contract for the works. We
may change the terms and conditions ofthis policy orimpose additional requirements that
you must carry out. If we impose additional requirements we will tell you the timeframes
within which you mustcarry them out.

If you do nottell us, we will not make any payment for damage directly or indirectly caused
by orresulting fromthe building works.

You do nothaveto tellus ifthe work s forredecoration only.

In respectofany deep fat frying apparatus atthe insured premises, you must ensure that:

1. allextraction hoods, canopies, filters and grease traps are cleaned at least once every
seven days;and

2. allextraction ducts are cleaned at least once every six months.

We will not make any payment under this section in respectofany incidentoccurring while
you are notin compliance with these conditions unless you can demonstrate that such non-
compliance could nothaveincreased therisk ofthe damage occurringin the circumstances
inwhich itoccurred.

You must ensurethat an electrical installation condition survey is carried outatthe insured
premises atleastonce every five years by a registered electrical safety engineer and all
defects are remedied in accordance with the electrical installation condition report. You must
retain a written record ofthe survey and all subsequentremedial work for a period of atleast
five years from the date ofthe survey.

We will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with this condition unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

You must ensurethat all fire alarms, security systems and physical protections notified
to us are in full operation whenever the insured premises is left unattended, unless
you have already advised us that a system is notworking properly.

You must also advise us as soon as reasonably possible iffor any reason a system is not
working properly. We may then vary theterms and conditionsofthis policy. All systems
must be regularly serviced under contract by a reputable company atleast annually.

We will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with this condition unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

In respectofany open fires, wood burners, pellet stoves or biomass boilers or heaters at the
insured premises, you must ensure that:

1. all chimneys and flues are professionally cleaned atleastannually; and

2. awritten record ofthe cleaning is retained by you.

We will notmake any payment for damage caused by fire or smoke occurring while you are
notin compliance with this condition, unless you can demonstrate that such non-compliance
could nothaveincreased therisk ofthe damage occurringin the circumstances inwhich

it occurred.

Special conditions

Workmen

Workmen are permitted in or about any of the buildings for the purposes of carrying outminor
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alterations, repairs, decoration and maintenance withoutinvalidating this insurance.

WD-PROF-UK-PYB(4)
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Property — contents (specialist retail)

Policy wording

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions
for this section

Art and collections

Contents

Crime

Employees’ cycles

Peak trading period

Personal effects

Rent payable

Art, antiques and collectibles of particular value due to their age, style, artistic merit
or collectability.

The contents oftheinsured premises used in connection with your activities which belong
to you orforwhich you are legally responsible, including:

1. computers;

2 stock;

3 prototypes;

4. art and collections;

5

fixtures and fittings, tenant’'s improvements, decorations and general contents including,
if attached to the building, external signs, aerials and satellite dishes; and

6. pipes,ducting, cables, wires and associated control equipmentwithinthe insured
premises and extendingto the public mains.

The following are notincluded within this definition:

a. anymechanically propelled vehicle or mobile plant or equipment for which insurance
or security isrequired under the provisions of any road traffic legislation;

b. anywatercraft, marinerig or platform, hovercraft, aircraft, drone or other aerial
device;

c. buildings, land and water;

d. fixed glassinwindows, doors and fanlights, glassshowcases, glass shelves, mirrors
and sanitary fixtures and fittings;

e. money; or

f.  anyitem attached to any ofthe above.

Any dishonestyofany person under acontract of service with you where there was a clear
intention to cause you financial loss or damage and to obtain personal financial gain over
and above salary, bonus or commission.

Cycles and cycle accessories which belong to your partners, directors, trustees, committee
members, employees or volunteers or for which such persons are legally responsible.

The period of 90 consecutive days which historically was the trading period with the highest
grossincome fromthe sale, supply or distribution of your stock or, if thisis your firstyear
trading, the period of 90 consecutive days which you have estimated will be the trading
period with the highestgrossincome fromthe sale, supply or distribution of your stock.

Articles worn, used or carried about the person which belongto your partners, directors,
trustees, committee members, employees, volunteers or visitorsto theinsured premises
or forwhich such personsarelegally responsible. Jewellery, cash, bank and currency notes
are notincluded within this definition.

Rent forthe insured premises that you must legally pay whiletheinsured premises orany
part ofitis unusable as a result of damage insured by this section.

What is covered

We will insure you againstdamage occurringduringthe period of insurance to contents

35



h’ﬁ

HISCOX

Additional cover

Glass

Costs following
glass breakage

Additionsto contents

Identity fraud

Personal effects
Employees’cycles
Reconstitution of

electronic data

Reconstitution of documents

Lockreplacement

Building damage by theft

Metered water and fuel

Unauthorised use of utilities

contained in theinsured premises and any otheritems specified in the schedule.

The following are also provided up to the amount stated in the schedule:

1.

10.

11.

12.

damage occurring duringthe period of insurance to any fixed glassin windows, doors and
fanlights, glass showcases, glass shelves, mirrors and sanitary fixtures and fittings contained
inthe insured premises, which belongsto you or for which you are legally responsible.

the necessary and reasonable costs you incur following insured breakage or scratching
during the period of insurance ofglass, which belongs to you or for which you are
legally responsible, for:

a. temporaryboarding-up;

b. repairofwindowframes orremoval or replacement offixtures and fittings in the
course ofreplacing the glass;

c. replacementlettering or other ornamental work and alarmfoil on glass.

damage occurringduringthe period of insurance to any additional contents, provided
you tell us the additional values as soon as possible and pay the appropriate premium.

We may then changetheterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we will tell
you the timeframes within which you must carry them out.

the following reasonable and necessary expenses you haveto pay solely as a direct
result ofan identity fraud occurring duringthe period of insurance:

a. solicitor’s fees to defend a claim against you by financial institutions, to remove
incorrectjudgments, to challenge acreditrating or to witness your signature;

b. thecostofsending letters by certified postand making telephone calls to the police,
financial institutions and creditagencies;

c. fees charged when youre-apply fora commercial loan thatwas originallyrejected.

damage occurringwithinabuilding at theinsured premises during the period of
insurance to personal effects providedthey are notinsured elsewhere.

damage occurringwithinabuildingatthe insured premises during the period of
insurance to employees’ cycles provided they are notinsured elsewhere.

the reasonable costofreconstitution of data as a directresult ofdamage covered
under this section.

the reasonable costs of replacing or reconstituting your documents thatare notheld
electronically and which you need to continue your activities, if such documents have
been lostor destroyed as a directresultof damage covered under this section.

the costs you incurto replace locks and keys necessary to maintain the security of the
insured premises or any safes or security control apparatus following theftor loss or
misuse of physical security keys occurring duringthe period of insurance. However
this does notapply to the unauthorised modification of any digital or electronic locks.

the costofrepairing damage occurringduringthe period of insurance to the buildingsat
theinsured premises caused by theftor attempted theftand for which you are legallyliable.

the costthatyou incur for any metered water and fuel used at the insured premises
when such water or fuel has been accidentally released or rendered unusable for its
intended purpose as adirectresult ofinsured damage occurring during the period of
insurance to any storagetank, equipmentor piping located attheinsured premises
resulting froma cause nototherwise excluded.

the costto you of any metered water, gas or electricity that you did notuse, but you are
legally responsible for due to a third party using your metered water, gas and electricity
withoutyour authorisation provided thatyou discover the unauthorised or unlawful use

during the period of insurance.
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Accidental discharge
of gas system

Extinguisher and alarm
re-setting expenses

Display stock

Stock in your customers’ or
prospective customers’ care

Loss prevention costs

Removal of debris

Defective title — art
and collections

Outdoor items

Refrigerated stock

Continuing hire charges

Crime

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

the necessary and reasonable costs that you incur to refill the cylindersofany gas
flooding systeminstalled atthe insured premises, following accidental discharge
of the system during the period of insurance.

the necessary and reasonable costs and expenses you incurin order to refill fire
extinguishing appliances, replace sprinkler heads and resetthe fire orintruder alarm
system following damage covered under this section.

damage occurringduringthe period of insurance to stock on display outside the insured
premises whileitis open provided thatthe stock is securely attached to a fixed object.

damage occurringduringthe period of insurance to stock whilein the care ofa
customer or prospective customer withinin the United Kingdom provided thatyou:

a. inspectthecustomer’s or prospective customer’s proofofidentity, this may be either
avalid passportor a photographic driving licence; and

b. retain the customer’s or prospective customer’s creditor debitcard for the duration
of the hireorloan or obtain an electronic swipe of such person’s creditor debit card.

We will not make any payment for stock whilein the care ofa customer or prospective
customer once the customer has purchased the item.

the necessary and reasonable costs you incur to protectthe contents fromimminent
damage that would be covered under this section.

the reasonable costs and expenses you incur for clearance ofthe debris of contents
fromtheinsured premises orthe areaimmediately adjacentfollowing damage covered
under this section.

if, during the period of insurance, someone claims thatan item of art and collections
is notrightfully yours and you are legally obliged to return the item to its rightful owner
because itis proved thatyou do nothave good title to it, we will pay you the amount
you paid forit, orthe agreed value ifthe item is individually valued in the schedule or
contained in any valuationlodged with us and this value is less. We will only do thisif:

a. you boughttheitem during the periodthatthe art and collections have been
insured with us; and

b. you made reasonable enquiries aboutthe item’s provenance before you boughtit.
damage occurringduringthe period of insurance to outdoor furniture, heaters,

ornaments, statues and other similar items that are normally left outdoors withinthe
confines oftheinsured premises.

the necessary and reasonable costs and expenses you incur to replace spoiled
refrigerated stock stored in a refrigeration unitatthe insured premises where such
spoilage was caused by:

a. afault intherefrigeration unit;
b. escapeof refrigerant; or

c. failure ofthe public supply of electricity or gas, unless thefailureis as a result ofa
deliberate act ofthe supply authority to withhold or restrict supply,

occurringduring the period of insurance, providedthatthe refrigeration unitis:

i. lessthan five yearsold at the date of loss; or

ii. maintained under annual contract by a suitably qualified refrigeration engineer.
continuing hire charges for contents hired in by you while such contents are being

repaired or until permanently replaced as adirectresultof damage covered under this
section, provided you are legally liable for such costs.

your directfinancial loss if, duringthe period of insurance and in the performance
of your activities, you discoveraloss fromcrime, provided:

a. thecrime was committed during the period that your contents have been
continuously insured with us; and
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Undamaged fixtures 24.
and fittings

Contents temporarily 25.
elsewhere

b. thecrime was notcommitted after any director, partner, trustee, committee
member, senior manager or officer of you first becomes aware of any crime
committed by the person under acontractof service with you.

tenant’s fixtures and fittings ifyour lease is cancelled by thelessor as a consequence of
damage occurringduringthe period of insurance to the insured premises, provided
the cancellationis avalid condition of your lease and that you are unable to save such
fixtures and fittings. We will only cover undamaged fixtures and fittings where the
schedule shows alimitfor fixtures and fittings.

damage occurringduringthe period of insurance to contents, excluding handheld
devices, temporarily el[sewherein the United Kingdom, including while:

a. atthehome ofanydirector, partner, trustee, committee member, employee or
volunteer of yours;

b. atanylocation where you are attending apromotional eventor exhibitionin
connection with your activities;

c. atanylocation forthe purpose of cleaning, maintenance, repair or restoration; and

d. intransit.

What is not covered We will notmake any payment for:

1.

10.

11.

12.
13.

damage caused by:

a. wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any
gradually operating cause;

b. drynessorhumidity, beingexposed to lightor extreme temperatures, unless this
is a resultof storm orfire. This clause does notapply to the coverunder What
is covered, Refrigerated stock;

c. coastal orrivererosion;
d. ariseinthewater table; or

e. theftfroman unattended vehicle unlessthe itemis completely hiddenwithinthe
storage compartment, locked bootorlocked trailer ofthe vehicle and all security
measures on thevehicleor trailer are fully operational.

damage to any item being cleaned, worked on or maintained.
damage to any item directly resulting fromits own failure.

loss ordistortion ofinformation, dataor records. This does notapply to cover under
What is covered, Additional cover, Reconstitution of electronic data.

the value to you of any lostor distorted information.

misuse, inadequate or inappropriate maintenance, faulty workmanship, defective design
or the use of faulty materials.

unexplained loss or disappearance or inventory shortage.
lossdueto clerical oraccountingerrors.

loss by fraud or dishonesty, otherthan the directphysical theft of property. This does not
apply to thecoverunder What is covered, Additional cover, Crime.

consequential, indirect or financial losses of any kind, other than as provided under What
is covered, Additional cover.

a. damage caused by pollutionor contamination. This does notapply to damage
caused by accidental discharge duringthe period of insurance of oil or water
from any storage tank, appliance or associated pipework located atthe insured
premises otherthan whereresulting from failure; or

b. anyclean up ordecontamination costs or expenses resulting or arising from
pollution or contamination.

the amount of the excess.

any damage, loss, costor expensedirectly orindirectly caused by, contributed to by,
resulting fromorin connection with any ofthe following:
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terrorism;
civilcommotionin Northern Ireland;
war;

confiscation;

® 2 0o T p

nuclear risks;
f. communicable disease;

any fear orthreat of 13.a. to 13.f. above; or

«Q

any action taken in controlling, preventing, suppressing, responding orin any way
relating to 13.a. to 13.g. above.

If there is any dispute between you and us over the application of 13.a. or 13.b. above, it
will be for you to showthat the exclusion does notapply.

14. damage to,orany loss,costor expensearising in respectofany item of computer or
digital technology which is directly caused by:

a. acyber attack orfear orthreat ofa cyber attack;
b. ahacker orfear or threatof a hacker; or

c. itsdigital connectivity to any otheritemof computer or digital technology which
has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack or hacker.

15. damage, loss, costorexpensedirectlyorindirectly caused by, contributed to by,
resulting fromorin connection with acomputer or digital technology error.

16. lossordamage due to your parting with title or possession of property orrights to
property priorto receiving paymentin full.

Special condition

Change of insured premises

How much we
will pay

Repair and replacement

If:
1. you notifyusthat you are changing insured premises; and

2. we agree to coveryou for damage to contents at your newinsured premises after
you move;

we will continueto insure you fordamage to contents contained in your formerinsured
premises. This coverwill be provided:

a. fora maximum of30 days fromthe date cover starts at the new insured premises; or
b.  untilthe keysto the former insured premises are returned by you; or
c. untilweceaseto provide anycover fordamageto contents atyour newinsured premises;

whicheveristhesoonest. Ifthe cover for damage to contents is provided on adifferent basis
at thenew insured premises, the cover provided under this Special condition for damage to
contents at theformer insured premises will continue on the same basis as that which
previously applied.

The cover provided under this special conditiondoes notincrease the amountinsured.

We will pay up to the amount insured stated in the schedule unless amended beloworin
the schedule.

At our option we will repair, replace or pay for any lostor damaged items on the following
basis:

1. for contents, other than stock, hired-in equipment, prototypes, art and collections,
personal effects and employees’ cycles, the costofrepairorreplacementas new.

2. forstock otherthan second-hand merchandise goods, merchandise goodswhich have
been sold but notdelivered and goods heldin trust, the costof repair or replacement at
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Pairs and sets

Other interests

Inflationary provision cover

Underinsurance

the costpriceto you.

3. forsecond-hand merchandise goods, the costofrepair orreplacementatthe trade
market value.

4. formerchandise goods which have been sold but notdelivered, the agreed contractprice.
for hired-in equipment, the lesser of:

a. theextentofyour legalliability in respectofrepairing or replacing the hired-in
equipmentas specified in the hire contract; and

b. the costs ofrepairofthe hired-inequipment;and

c. thecostsofreplacementofthe hired-in equipmentwith amodel of equivalent
specification, age and condition.

6 forgoodsheldin trust, the lesser of:
a. your liabilityin respectofthegoodsheld in trust; and
b. the costofrepairorreplacementat the trade market value of such goods.

7. forprototypes, thecostto you ofthe materials necessary to reinstatethe prototype
to the same conditionas itwas in immediately priorto damage occurring.

8. forart and collections, the agreed value ofany lostor damaged item which is individually
valued in the schedule or contained in any valuation lodged with us. However, if the item
is only partly damaged, we will decide whether we repair, restore, replace or pay the
agreed value of thedamaged item. If we repair or restore a damaged item, we will
also pay forany lossin value.

Forany item ofart and collections which has notbeen individually valued in the
schedule orvaluation, we will decide whether we repair, restore, replace or make a cash
settlement for that item. If we chooseto make a cash settlement, we will pay the market
value of theitem immediately prior to the damage, taking accountofany increased value
the item may have because itforms partof a pairor set. The mostwe will pay for any
oneitem, pair or set is the amountstated in the schedule.

9. forpersonal effects, the costofrepair orreplacementas new, but notmorethan the
amount stated in the schedule for each incidentofloss.

10. foremployees’ cycles, the costofrepairorreplacementas new, but notmore than the
amount stated in the schedule for each incidentofloss.

If any contents which have an increased value because they form part ofa pair or set are
damaged any paymentwe make will take accountofthe increased value.

Any payment we make will take into accounttheinterestofany party having an insurable
interestin the contents insured, provided you have advised us ofthe nature and extent
of theinteresttogether with the name and address ofthatinterested party.

Provided thatyou advise us of the replacementvalue ofthe contents at the beginning
of each period ofinsurance, theamount insured will automatically be increased by an
additional percentage to take accountofany inflationaryincreases over the period of
insurance. Your schedulewill showifInflationary provision cover applies and the
additional percentage amount.

If, at the time of damage, we establish that:

1. theamountinsured;or

2. the declared amount, where you have selected a first loss limit which is stated on
the schedule;

does notrepresentthetotal value of the contents, we will reduce the amountwe pay in the
proportion thatthe premiumyou have paid bears to the premium we would have charged you
if you had declared the total value of the contents.

We will only apply this calculationif:
1. we find thatthe amount insured is less than 85% ofthe contents; and

2. we establish that your failure to declare the total value ofthe contents was not
deliberate or reckless and was a breach of your obligationto:
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Seasonal increase

Index linking

a. make afair presentation oftherisk to us before the start of the period of insurance;

b. notifyusofachangeofcircumstancesin relation to thetotal value of the contents,
which may materially affect the policy; or

c. make afair presentation oftherisk to us when notifying us ofa change of
circumstances in relation to the total value ofthe contents which may materially
affect the policy.

This remedy may apply in addition to General conditions 2. b.ii.and 4. b. ii.

If your failure to declarethe total value of the contents was deliberate or reckless, the remedy
under General conditions 2.a. or 4.a. will apply.

The amountinsured forstock will automatically be increased by 30% during your peak
trading period.

If you decideto renewthis section with us, we will automatically adjustthe amountinsured
ordeclared amount, as appropriate, for contents for the subsequentperiod ofinsurancein
linewith any changein nationally publicised indices. You should advise us ifyou do notwant
us to increasetheamount insured ordeclared amount in this manner. However, we will not
reduce theamount insured ordeclared amount withoutyour consent.

Your obligations

If any damage occurs

Deep fat frying

Backing-up electronic data

Hiring in equipment

Protections

We will not make any payment under this section unless you:

1. notify us promptly ofany damage which mightbe covered;

2 notify us promptly ofany claimthat an item of art and collections is notrightfully yours;
3. notifyusofanylossfromcrime within ten working days ofits discovery by you;
4

reportto the police orrelevantlocal authority, as soon as reasonably possible, any
damage arising fromtheft, arson, malicious damage, riotor civilcommotion and obtain
a crime reference fromthem; and

5. arrangeforurgentrepairs to be doneimmediately. Before any other repair work begins
we have therightto inspectthedamaged property. We will tell you if we want to do this.

In respectofany deep fat frying equipment, you must ensure that:

1. allextraction hoods, canopies, filters and grease traps are cleaned at least once every
seven days;and

2. all extraction ducts are cleaned at least once every six months.

We will notmake any payment under this section in respect ofany incidentoccurring while
you are notin compliance with these conditions unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

You must take all reasonable steps to make back-up copies ofdata at least once a week and
keep the copies away from the insured premises. If you do not,we may reduce any payment
we make by an amount equal to the detriment we have suffered as a result.

When hiringin property you must complete and record an inventory check and inspect

all property fordamage priorto acceptance and agree a schedule of any damage with the
hirecompany before taking charge ofthe property. Upon returningthe property to the hire
company you must only return the property to persons authorised withinthe hire company
to acceptthe return of equipment.

We will notmake any payment under this section in respectofany incident occurring while
you are notin compliance with these conditions unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

1.  You must ensurethat all fire alarms, security systems and physical protections notified
to us are in full operation whenevertheinsured premises is left unattended, unless you
have already advised us that a system is notworking properly.
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Unoccupancy

Building works

Unauthorised use of utilities

2. You must also advise us as soon as reasonably possibleifforany reason a system is not
working properly. We may then vary theterms and conditionsofthis policy. All systems
must be regularly serviced under contract by a reputable company atleast annually.

We will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with these conditions unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

You must tell us immediately if theinsured premises, including any self-contained areas

of the buildings, will be leftunoccupied or will not be used for more than 30 consecutive days.
We may changetheterms and conditions ofthis policy orimpose additional requirements
that you must carry out. If we impose additional requirements we will tell you the timeframes
within which you mustcarry them out.

If you do nottell us, we will not make any payment for damage occurringwhilethe insured
premises isunoccupied.

If you intend to undertake any work to extend, renovate, build or demolish any partofthe
buildings attheinsured premises and the estimated costis more than £75,000, you must tell
us about thework at least 30 days before the work starts and before you enter into any contract
for the works. We may change the terms and conditions of this policy orimpose additional
requirements that you must carry out. If we impose additional requirements we will tell you the
timeframes within which you mustcarry them out. If you do nottell us, we will notmake any
paymentfor damage directly or indirectly caused by or resulting from the building works.

You do nothaveto tell us ifthe workis forredecoration only.

If the insured premises is notoccupied by you, you mustinspecttheinsured premises
at leastweekly and take action to preventfurtherlosses as any potential unauthorised use
is discovered.

We will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with these conditions unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

WD-RET-UK-PYC(4)
16104 03/21
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Property —business interruption (specialistretail)

Policy wording

Please read the scheduleto see if your loss ofincome, loss ofgross profit, increased costs of working or additional
increased costs of working are covered orifa first loss limit or flexible business interruption cover applies.

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions
for this section

Additional increased
costs of working

Additional research
expenditure

Alternative hire costs

Annualised amount insured

Annualised
declared amount
First loss limit
Flexible business

interruption cover

Increased costs of working

Indemnity period

Licence

Loss of licence

Lottery

Rate of gross profit

Research projects

The additional costs and expenses, notincluding the costs of reconstitution of data,
reasonably incurred by you with our prior consentin order to continue your activities or
minimiseyour loss ofincome orloss ofgross profit during theindemnity period and not
limited to the reduction in income or gross profit saved.

The additional costs and expenses reasonably incurred by you with our prior consentin order
to restoreyour research projects to the state they were in prior to any insured damage.

The additional costs and expenses reasonably incurred by you for the necessary hireofa
substitute item of similar type and capacity either whileinsured property is being repaired
or until permanently replaced, following insured damage orinsured failure.

The amountinsured divided by theindemnity period multiplied by 12.

The declared amount foryour actual income or gross profit divided by theindemnity
period multiplied by 12.

Any amountinsured stated in theschedule as a firstloss limit, where, with our consent, you
have selected a limitthat is less than your declared income or gross profit.

Any combinationofyourloss ofincome, loss ofgross profit, additional research
expenditure, increased costs of working oradditional increased costs of working.

The costs and expenses necessarilyand reasonably incurred by you for the sole purpose of
minimisingthereductionin income fromyour activities during theindemnity period, but not
exceeding thereduction inincome saved.

The period, in months, beginning atthe date of the insured damage, insured failure, when
the loss of licence takes effect orthe date the restriction isimposed, and lasting for the
period during which yourincome is affected as a result of such insured damage, insured
failure orrestriction, butfor no longer than the number of months stated in the schedule.

The premises licence or equivalentin respectofthe insured premises for the provision of
licensable activities, including the retail sale of alcohol.

The suspension or withdrawal of, or refusal to renew, your licence by the Licensing
Committee or other licensing authority.

The following prize draws and competitions:

a. UK National Lottery prize draws including scratch cards;
b UK National Football Pools;

c. Littlewoods Pools;

d Vernons Pools;

e Euro Millions Lottery;or

f. UK Premium Bond prize draw.

The percentage produced by dividing gross profit by your income during the financialyear
immediately before any insured damage, insured failure orrestriction.

Your activities directly related to your developmentofnew products or services or
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Specified customer

Specified disease

Specified supplier

improvements to existing products or services.

Any directcustomer of yours operating and based atthe address individually stated in the
Business interruption sectionofthe schedule.

Any ofthe following diseases:

acute encephalitis;

anthrax;

cholera;

dysentery;

legionellosis;

- o 2 0o T p

legionnaires disease;

leptospirosis;

o «Q

paratyphoidfever;
i. rabies; or
B tetanus.

Any supplier of yours operating and based at the address individually stated in the business
interruption section ofthe schedule.

What is covered

Financial losses from
insured damage

Denial of access
Non-damage

denial ofaccess

Bomb threat

Loss of attraction

Unspecified customers

Specified customers

Unspecified suppliers

We willinsureyou foryour financial losses and other items specified in the schedule,
resulting solely and directly froman interruption to your activities caused by:

1. insured damage to property:

a. insured under any property section ofthispolicy other than equipment breakdown; or

b. insured elsewhere, but notunder this policy, provided the damage occurred while
the property was contained intheinsured premises;

2. insured damage in the vicinity oftheinsured premises which prevents or hinders your
accessto theinsured premises;

3. anincidentoccurringduringthe period of insurance within aone mile radius ofthe
insured premises which resultsin a denial ofaccess or hindrancein access to the
insured premises, imposed by any civil or statutory authority or by order ofthe
governmentor any public authority, for more than 24 consecutive hours;

4. your total inability to access theinsured premises due to restrictions imposed by the
police orthe British Armed Forces caused by the presence or suspected presence of
an incendiary or explosive device within the insured premises orin the vicinityofthe

insured premises during the period of insurance, providedthatsuch restrictionapplies

for more than four hours and subjectto our liability being limited to the actual period that

total access is denied. No cover will be provided if actual damage is caused by the device;

5. insured damage in the vicinity oftheinsured premises or any fundraising event
resulting in ashortfall in your expected income or gross profit for more than two
consecutive days;

6. insured damage, otherthan loss or damage caused by flood or earth movement,
arising atthe premises ofany of your directcustomers operating and based in the
European Union (including in the United Kingdom or Gibraltar), other than any
specified customer;

7. insured damage arising atthe premises ofany specified customer;

8. insured damage, otherthan loss or damage caused by flood or earth movement,
arising atthe premises ofany of your suppliers operating and based in the European
Union (including in the United Kingdom or Gibraltar), other than any specified
supplier. Thisdoes notapply to any supplier of water, gas, electricity or
telecommunications services;
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Specified suppliers

Public utilities

Telecommunicationsand
internetservice providers

Online market places

Public authority

Equipmentbreakdown

Loss oflicence

10.

11.

12.

13.

14.

15.

insured damage arising atthe premises ofany specified supplier;

failure in the supply of:
a. water;

b. gas;or

c. electricity;

to theinsured premises for more than 24 consecutive hours caused by insured
damage, otherthan damage caused by flood or earth movement, to:

i. anyland-based premises ofa service provider operating and based in the
European Union (including in the United Kingdom or Gibraltar);

ii. theterminal feed tothe insured premises; or
iii. underground cables conveyingsuch services fromthe service provider to the
insured premises.

For coverfollowing afailurein the supply of public utilities, damage shall be considered
as insured damage where it is self-insured by the utility provider;

failure in the supply of:

a. telecommunications;or

b. internetservices;

to theinsured premises for more than 24 consecutive hours caused by insured
damage, otherthan damage caused by flood or earth movement, to:

i. anyland-based premises ofa service provider operatingand based in the
European Union (including in the United Kingdom or Gibraltar);

ii. theterminal feed to the insured premises; or

iii. underground cables conveyingsuch services fromthe service provider to the
insured premises.

For cover following afailurein the supply oftelecommunications or internet services,
damage shall be considered as insured damage where it is self-insured by the provider
of such services;

failure ofany online marketplace, used by you and provided by a service provider
operating and based in the European Union (includingin the United Kingdom or
Gibraltar), for more than 24 consecutive hours caused by insured damage, other than
loss or damage caused by flood or earth movement, to any land based premises of the
service provider or to the terminal feed to the insured premises orto underground
cables conveying such services fromthe service provider to the insured premises;

your inability to usethe insured premises due to restrictions imposed by apublic
authority during the period of insurance following:
a. amurder orsuicide;

b. an occurrenceofany human infectious or human contagious disease, an outbreak
of which mustbe notified to the local authority;

c. injuryorillness ofany person traceable to food ordrinkconsumed on the insured
premises;

d. defectsinthe drains orothersanitary arrangements;

e. verminorpests at theinsured premises;
insured failure;

loss of licence occurringduringthe period of insurance due to any cause outside of
your directcontrol. We will also pay the reasonable costs and expenses you incur with
our prior written consentin connection with any appeal againstthe loss of licence.
However, we will not make any paymentfor losses arising from:

a. anysuspensionorwithdrawal of orrefusal to renew a licence for which you are
entitled to claim statutory compensation;
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Additional cover

Employees’lottery win

Cancellation and
abandonment

b. i. theactual orproposed compulsory acquisition ofthe insured premises; or
ii. anyscheme oftown or country planningimprovementor redevelopment;

c. any alteration after the start of the period of insurance ofthe law governing the
suspension, withdrawal or renewal of licences unless we confirmin writing that
the insurance will apply after such alteration; or

d. your failure:

i. otherthan forgood cause,to keep the insured premises open duringthe
permitted hours;

ii. to complywith any directionor requirementofthe Licensing Justices or other
licensingauthority; or

iii. to maintaintheinsured premises in a good sanitary conditionand agood
state of general repair;

e. anyloss of licence occasioned whollyorin partby any act or omission by you or
by your failure to take all reasonable action to maintain the licence in force; or

f.  the suspension or withdrawal of, or refusal to renew, any late night, afternoonor
morning extension ofthe standard opening hours or permitted hours unless such
suspension, withdrawal or refusal to renew is ancillary to the licence being
suspended, withdrawn or notrenewed.

The following are also provided up the amount stated in the schedule:

16.

17.

We will pay the following costs and expenses incurred by you with our prior consent
caused by one or more of your employees resigning from employmentwith you during
the period of insurance as a directconsequence oftheir securing awin in alottery:

a. recruitmentand agency fees;
b. additional overtime costs for your remaining employees; and
c. thecostsincurred by you to employ additional temporary employees.

However, we will not make any paymentfor any costs and expenses caused by your
employees’lottery wins unless:

i. theemployeesresign within14days fromthe date oftheir lottery win;and
ii. thelottery winis greater than £100,000 per person.
If, as a soleand directresultofan unforeseen incidentor eventwhich occurs during the

period ofinsurance and is entirely beyond your control,apromotional eventfor your
activities is necessarily and unavoidably postponed, abandoned, cancelled or relocated,

we will pay the costs and expenses incurred by you, provided thatthe promotional eventis:

a. organised by you in connectionwith your activities; and
b. due to take place within the United Kingdom.

However, we will notmake any paymentfor loss ofgross profit orany postponement,
relocation, cancellation or abandonmentofany promotional eventfor your activities
directly orindirectlydue to:

i. anyfailure, withdrawal orinadequacy of necessary finance or financial default
of any person, corporation or entity;

ii. strikes,industrial actionorlabour disputes, whether actual or threatened;

iii. anyaction taken by any national orinternationalbody oragencydirectly or
indirectly to control, preventor suppress any infectious disease; or

iv. adverseweather affecting any promotional event.

46



n’o

HISCOX

What is not covered We will not make any payment for any interruption to your activities or forany loss, cost,

paymentorexpense:

1. whichisdirectly orindirectly caused by, contributed to by, resulting fromorin connection
with any of the following:

a. terrorism. Thisdoesnotapplytothe coverunder What is covered, Bomb threat;
b. civilcommotionin Northern Ireland;

c. war,;

d. confiscation;

e. nuclear risks;

f any fear orthreat ofl.a. to 1.e. above;or

g. anyactiontaken in controlling, preventing, suppressing, responding orin any way
relating to 1.a. to 1.f. above.

If there is any dispute between you and us over the application of clause 1.a. or 1.b. above, it
will be for you to show that the clause does notapply.

2. which isdirectly orindirectly caused by, contributed to by, resulting fromorin connection
with any of the following:

a. cyber attack;
hacker;

b

c. computer or digital technology error;
d. anyfear orthreat of2.a. to 2.b. above; or
e

any action taken in controlling, preventing, suppressing, responding orin any way
relating to 2.a. to 2.d. above.

However:

i. thisexclusion 2.doesnotapplyto What is covered, 1. Financial losses from
insured damage; and

ii. thisexclusion 2.c.does notapply to What is covered, 14. Equipment breakdown.
if your activities are discontinued permanentlyorifaliquidatororreceiveris appointed;

4. whichisdirectly orindirectly caused by, contributed to by, resulting fromorin connection
with any communicable disease orthe fear orthreat of any communicable disease.
However, this exclusiondoes notapply to What is covered, Public authority 13.b. in
respectof any specified diseases.

How much we
will pay

Lossofincome

Loss ofgross profit

Outstanding debts

Accountant’s charges

We will pay up to the amount insured unless limited below or stated in the schedule. We will
pay for no longerthan the indemnity period stated in the schedule againsteach insured item.

If you are accountable to the tax authorities for Value Added Tax, the amount we pay will be
exclusive of such tax.

The amountwe pay for each item will be calculated as follows:

The difference between your actual income during theindemnity period and theincome
itis estimated you would have earned during that period or, ifthis is your first trading year,
the difference between your income during theindemnity period and during the period
immediately prior to theloss, less any savings resulting fromthe reduced costs and expenses
you pay out of your income during theindemnity period. We will also pay forincreased
costs of working and alternative hire costs.

The sum produced by applyingthe rate of gross profit to any reduction inincome during
the indemnity period plusincreased costs of working and alternative hire costs less
any expenses or charges which ceaseorarereduced.

Any ofyour outstanding debts which you are unable to recover following loss of your
accounting records as a directresultofinsured damage orinsured failure.

The amountwe will pay for loss ofincome orloss ofgross profit includes thereasonable
charges you pay to your professional accountantfor producing informationwe requirein
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Specified customers

Specified suppliers

Employees’lottery win

Cancellation and
abandonment

Loss of attraction

Business trends

Underinsurance

supportofarequestfor settlement under this section.

The mostwe will pay forinsured damage arising ateach premises of your specified
customer isthe amountstated in the schedule. If your customeris notindividually stated in
the business interruption section ofthe schedule, cover may apply under What is covered,
Unspecified customers. Please check your schedule to see whatcover you have forinsured
damage at the premises of your customers.

The mostwe will pay forinsured damage arising ateach premises of your specified
supplier isthe amount stated in the schedule. If your supplieris notindividually stated in
the business interruption section ofthe schedule, cover may apply under What is covered,
Unspecified suppliers. Please check your schedule to see what cover you have forinsured
damage at the premises ofyour suppliers.

The mostwe will pay for all losses arisingfromone or more of your employees resigning from
their posts with you as a directconsequence oftheir securing awin in a lottery is the amount
stated in the schedule.

Forthe cover provided under What is covered, Cancellation and abandonment, we will pay
the costs and expenses thatyou have paid or must legally pay and are unable to recover, less
any savingsthatyou are able to make which would have been incurred by you in organising
the promotional event.

We will also pay the necessary and reasonable additional expenses incurred by you with our
prior agreementfor the sole purpose ofavoiding or reducingaloss under this additional cover,
provided such expenses do notexceed thereductionin losssaved.

You must pay the relevantexcess stated in the schedule for each and every loss.

We will only pay for your financial loss for up to three consecutive months fromthe time ofthe
insured damage.

Provided thatyou advise us of your estimated annual income, or estimated annual gross
profit if applicable, atthe beginning of each period of insurance, the amount insured will
automatically be increased to reflect any special circumstances or trends affecting your
activities, either before or after the loss. The amount that we will pay will reflectas near as
possibletheresultthat would have been achieved ifthe insured damage, insured failure
orrestriction had notoccurred.

Your schedulewill show if Business trends cover applies and the additional
percentage amount.

If, at the time of insured damage, insured failure, loss of licence orrestriction,we
establish that:

1. theannualised amountinsured; or

2. theannualised declared amount, where you have selected a first loss limit which is
stated on the schedule;

does notrepresentyour actual income oryour actual gross profit during the 12 months
immediately preceding the date ofthe insured damage, insured failure or restriction, we
will reduce the amount we pay in the proportion thatthe premiumyou have paid bears to
the premium we would have charged you ifyou had declared your actual income oryour
actual gross profit.

We will only apply this calculationiif:

1. we establish thattheannualised amount insured is less than 85% ofyour actual
income oryour actual gross profit during the 12 months immediately preceding the
start of the period of insurance; and

2. we establish that your failure to declare your actual income oryour actual gross
profit was notdeliberate or reckless and was a breach ofyour obligationto makea
fair presentation oftherisk to us before the start of the period of insurance.

This remedy may apply in addition to General condition 2. b.ii. If your failureto declare your
actual income oryour actual gross profit was deliberate or reckless, theremedy under
General condition 2.a. will apply.

48



n’o

HISCOX

Your obligations

If any damage occurs

Cancellation and
abandonment

Property insurance

Accounts records

Loss oflicence

We will not make any payment under this section unless you notify us promptly of any
damage oreventwhich mightpreventor hinder you from carrying on your activities.

For the postponement, abandonment, cancellation or relocation of any promotional eventfor
your activities you must take reasonable steps to preventor mitigate any loss including, but
notlimited to taking reasonable steps to:

a. ensurethatthere is an agreement evidenced in writing between you and any third party
engaged by you forthe promotional event;

b. rearranging acancelled or abandoned promotional event; and
c. ensurethatany property to be used at the promotional eventarrivesin good time.

If you do not, we may reduce any payment we make under this section by an amount equal
to the detrimentwe have suffered as a result.

Wherethe damage involves property you own or are legally responsible for, we will not make
any payment unless you have property insurancein force covering the damage and payment
has been made, or liability admitted, under thatinsurance for the damage.

You must keep a record ofall amounts owed to you and keep a copy ofthe record away from
the insured premises. If you do not,we may reduce any paymentwe make under this
section by an amount equal to the detriment we have suffered as a result.

We will notmake any payment for loss of licence unless:

1. you giveus written notice within 48 hours after you receive information, whether oral or
written, that:

a. anynoticecaution or complainthas been given or made againstthe insured
premises, oragainstthetenant, manager, occupier or licence holder, or thatsuch
person has been summoned or charged with or convicted of or committed for trial
for any offence whatsoever;

b. an application for renewal is to be opposed, or its consideration is adjourned or
referred to the compensation authority, orthelicence holderis required to give
any undertaking, or any structural alterations are required; or

c. thelicence holderhasdied, become bankrupt,absconded or been rendered
incapable by sickness or other infirmity of carrying on your activities; and

2. you notify usin writing within 48 hours after:
a. your licence is suspended, withdrawn or notrenewed,;
b. you become aware of any eventlikely to prejudice thelicence.

3. you tell us, as far as you are able, the grounds for such suspension, withdrawal or
refusal to renew or the details of such event.

We shall be entitled to appeal in your name againstany loss of licence and shall have
full discretion in the conductofany proceedings. You must give us all assistance we may
reasonably require.

WD-RET-UK-PYI(5)
16105 XX/XX
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Property —away and in transit (media)

Policy wording

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions
for this section

Contract location

Insured property

In transit

Media artwork

Standard hire contract

Unattended property

What is covered

Any location withinthe United Kingdom where you have acontractto carryoutyour activities.
The property used in connection with your activities which belong to you or for which you
are legally responsible, including:

computers;

equipment;

stock;

research and developmentproperty, including prototypes;

cameras, video, editing and broadcast equipment;

PA, sound and recording equipment;

lighting, mechanical effects and grip equipment;

props, sets and wardrobes; and

© ® N U R~ wDdhd PR

accessories associated with any ofthe above.
The following are notincluded within this definition:

a. any mechanically propelled vehicle or mobile plantor equipment for which insurance
or security is required under the provisions ofany road traffic legislation;

b. anywatercraft, marinerig or platform, hovercraft, aircraftor other aerial device;
c. buildings, land and water;
d. money; or

e. anyitem attached to any ofthe above.

1. Intransitbyroad, rail, water, air or by person;
2. beingloaded orunloaded in the course oftransitby road, rail, water, air or by person;or

3. temporarily housed overnightaway fromany specified or unspecified premises inthe
course of transit,

within the United Kingdom or any other territory in which cover is provided for insured
property, as stated in the schedule.

Film, photographs, negatives, artwork, transparencies, slide prints, recorded video tapes,
soundtracks, animation cellsand computer images, software and material used to generate
images, allin respectofyour productions or photographicshoots, and which belongto you
orforwhich you are legally responsible.

Any contractforthe hire of your property which requires the hirer to indemnify you for
damage to such property (other than fair wear and tear), whileitis hired out, including while
in transitor left on site by the hirer.

Any item of property which isnotunderthe personal supervisionofyou or anyone authorised
by you.

We will insure you againstdamage occurringduringthe period of insurance to insured
property at any location stated in the schedule. Thisincludes damage occurring duringthe
period of insurance toinsured property whilein transit but notdamage to insured
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Damage to property hired out

Additional cover

Re-shootor
re-compilation costs

Reconstitution of documents

Alternative hire costs

Continuing hire charges

Loss ofhirefees

Alternative vehicle costs

property whilehired out.

If stated in the schedule, we will also insure you againstdamage occurringduringthe period
of insurance to insured property while hired out.

The following are also provided up to the amount stated in the schedule:

1.

the necessary and reasonable additional costs and expenses you incur in completing

a production or photograp hic shoot following damage occurringduringthe period of
insurance to media artwork, which would not otherwise have been incurredin completing
the production. Alternatively, if the production or photographic shootis necessarily
abandonedas aresultof such damage to media artwork, we will pay the expenditure
incurred by you in the production or photographic shoot up to the date ofthe damage.

However we will notpay for:

a. anyclaimorlossarisingfromerrors ofjudgmentin exposure, lightingor sound
recordingor fromthe use ofincorrecttype of camera lens, raw film or tape stock;

b. anyclaimorlossarisingfromthe erasure ofsound orvideo tapes due to magnetic
orelectrical fields, unless beyond your reasonable control;

c. anyclaimorlossarisingfromdelay, confiscation or detention by customs or
government officials;

d. anyclaimorloss arisingfromabandonmentofthe production or ofany insured
property;
e. anyclaimorlossarisingfromthe failure of insured property;

f. anyfines, penalties or contractual damages dueto abandonmentordelay in
delivery ofthe production or photographic shoot;

g. damage to cut outs, unused footage or library stock which donotformpartofthe
final completed production or photographic shoot;

h. thevalue to you of any media artwork.
the reasonable costs ofreplacing or reconstituting your documents thatare notheld

electronically and which you need to continue your activities, if such documents have
been lostordestroyed as a directresultof damage covered under this section.

the reasonable hire costsincurred by you for the necessary hire of a substitute item of
similar type and capacity as a direct resultof damage covered under this section, for the
period beginning atthe date ofthe damage until theinsured property isrepaired or
replaced, but for no longer than six months.

continuing hirecharges for insured property hired in by you whilethe insured property
is being repaired or until permanently replaced, butfor no longer than six months, as a
directresultof damage covered under this section, provided:

a. you are legally liable for such costs under awritten contract; and

b. we have made paymentoradmitted liability for such damage.

loss offees you would havereceived forthe hire of your insured property undera
standard hire contract but fordamage covered under this section, for the period

beginning atthe date of the damage until the insured property isrepaired or
replaced, but for no longer than six months.

if a vehicle or crafttransportinginsured property is disabled as a result of damage
occurringduring the period of insurance, the reasonable costs you incurin:

a. transferring theinsured property to another vehicle or craft; or

b. hiring an alternative vehicle or craft of similar specification and capacity;

in order to fulfil your commitments to deliverthe insured property to itsintended
destination withinthe United Kingdom orto return it to its place of dispatch, provided:

i. thedamage is nototherwise excluded by any property section ofthis policy;and

ii. paymenthas been made or liability admitted by the insurer under any
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Reloading fallen property 7.
Loss prevention costs 8.
Removal ofdebris 9.

Additionsto insured property  10.

insurance covering such damage.

the reasonable costs ofreloading insured property in the event ofit falling accidently
from the transporting vehicle or craftwhilein transit during the period of insurance.

the reasonable and necessary costs you incur to protectthe insured property from
imminentinsured damage occurring duringthe period of insurance.

the reasonable costs and expenses you incur for clearance ofthe debris of insured
property following damage covered under this section.

damage occurringduringthe period of insurance to any additional insured property,
providedyou tell us the additional values as soon as possible and pay the
appropriate premium.

We may then changetheterms and conditions ofthis policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we will tell
you the timeframes within which you must carry them out.

What is not covered We will notmake any payment for:

1.
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damage caused by:

a. wear and tear, inherentdefect, rot, fungus, mould, vermin or infestation, or any
gradually operating cause;

b. drynessorhumidity, beingexposed to light or extreme temperatures, unless the
damage is caused by storm or fire;

c. coastal orrivererosion;
d. ariseinthewater table;

e. theftfroman unattended vehicle unlessthe item is completely hiddenwithinthe
storage compartment, bootor trailer ofthe vehicle and all security measures on the
vehicleor trailer are fully operational;

f. theft of unattended property away from any specified or unspecified premises
unless the itemis stored in a securely locked room or building;

g. theft by deception ofanyitemthat you have hired out, unless you have:
i obtained and verified atleast two trade references for each hirer; and

ii. retained acopyofthehirer’s letterhead and a copy of atleast two utility bills for
the hirer relating to the same premises; and

iii. retained a copy ofthe creditcard details ofthe hirer; and

iv. onlyallowed the actual hiring companyto collectthe hire items and upon
collectionhave copied identification of the hirer and have taken a photograph
of the hirer;

damage to any item being cleaned, worked on or maintained.
damage to any item while:

a. intransit by courier or postal service wherethe method ofdelivery does notrequire
arecipient’s signature on receipt;

b. stowed inthehold ofany aircraft or watercraft, whetherin transit or otherwise; or

c. inthe care, custody or control ofany airportor seaportoperator or any agentofany
airportor seaportoperator.

loss by fraud or dishonesty, other than the directphysical theft of property.
loss ordistortion ofinformation resulting from failure of any insured property.
the value to you of any lostor distorted information.

damage to any item directly resulting fromits own failure.

misuse, inadequate or inappropriate maintenance, faulty workmanship, defective design
orthe use of faulty materials.
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9. unexplained loss ordisappearance orinventory shortage.
10. lossdueto clerical oraccountingerrors.

11. consequential,indirectorfinancial losses ofany kind, other than as provided under
What is covered, Additional cover.

12. a. damage caused solely by pollutionor contamination. This does notapply to
damage caused by accidental discharge duringthe period of insurance of oil or
water fromany storagetank, appliance or associated pipework located atany ofthe
covered locations stated in this section other than where resulting fromfailure; or

b. anyclean-up or decontamination costs or expenses resulting or arising from
pollution or contamination.

13. the amountofthe excess.

14. anydamage, loss, costorexpense directly orindirectly caused by, contributed to by,
resulting fromor in connection with any ofthe following:

a. terrorism;

b. civilcommotionin Northern Ireland;

c. war;

d. confiscation;

e. nuclear risks;

f. communicable disease;

g. anyfear orthreat of14.a. to 14.f. above; or

any action taken in controlling, preventing, suppressing orin any way responding to
14.a. to 14.g. above.

If there is any dispute between you and us over the application of 14.a. or 14.b. above, it
will be for you to show that the exclusion does notapply.

15. damage to,orany loss, costor expense arising in respectofany item of computer or
digital technology which is directly caused by:

a. acyber attack orfear orthreat ofa cyber attack;
b. ahacker orfear or threatof a hacker; or

c. itsdigital connectivity to any otheritemofcomputer or digital technology which has
been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack or hacker.

16. damage, loss, costorexpensedirectlyorindirectly caused by, contributed to by,
resulting fromorin connection with acomputer or digital technology error.

17. lossordamage due to your parting with title or possession of property or rights to
property priorto receiving paymentin full. This exclusiondoes notapply to theft by
deception ofanyitemthat you have hired out, whereyou have complied with the
conditions in What is not covered 1.g.

How much we
will pay

Repair and replacement

We will pay up to the amount insured stated in the schedule unless limited below orin
the schedule.

At our option we will repair, replace or pay for any lostor damaged items on the following basis:

1. forinsured property otherthan stock, hired-in equipmentand prototypes, the costof
repair or replacementas new.

2. forstock otherthan second-hand merchandise goods, samples and goods heldin trust,
the costofrepair orreplacementat the costpriceto you.

3. forsecond-hand merchandise goods and samples, the costofrepair or replacement at
the trade market value.

4.  forhired-in equipment, the lesser of:

a. theextentofyour legalliability in respectofrepairing or replacing the hired-in
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Pairs and sets

Other interests

Special limits

Damage outside
the EU and UK

Damage outside the UK

Damage within the UK

Specific locations

Limit per vehicle or craft

Hired-outproperty

equipmentas specified in the hire contract;
b. the costsofrepairofthe hired-inequipment;

c. thecostsofreplacementofthe hired-in equipmentwith amodel of equivalent
specification, age and condition.

5. forgoodsheldin trust, the lesser of:
a. your liabilityin respectofthegoodsheld in trust;
b. the costofrepairorreplacementat thetrade market value ofsuch goods.

6. forprototypes, thecostto you ofthe materials necessary to reinstate the prototype
to the same condition as itwas immediately prior to damage occurring.

If any insured property that has an increased value because itforms partof a pair or set
suffers damage any paymentwe make will take accountofthe increased value.

Any paymentwill take into accounttheinterestofany party having an insurable interestin
the insured property, provided you have advised us ofthe nature and extentof the interest
together with the name and address ofthatinterested party.

Where covered, the most we will pay for damage occurring outside ofthe European Union,
the United Kingdom and Gibraltaris the amount insured stated in the schedule fordamage
to insured property anywherein the world.

Where covered, the most we will pay for damage to insured property occurringoutside ofthe
United Kingdom isthe combined total ofthe amounts insured stated in the schedule for
damage to insured property:

1. inthe European Union;and
2. anywherein the world.
Where covered, the most we will pay for damage to insured property occurringanywherein

the United Kingdom isthe combined total oftheamounts insured stated in the schedule for
damage to insured property:

1. inthe United Kingdom;

2. in the European Union;and

3. anywhereinthe world.

The mostwe will pay fordamage to insured property at any contract location, event
location, employee’s home, specified or unspecified premises is the combined total

of theamounts insured stated in the schedule for damage to
insured property:

1. ateachlocation;and
2. inthe United Kingdom, the European Union and anywherein the world.

The mostwe will pay fordamage to insured property in any onevehicleor craftwhile in
transit is the amountstated in the schedule.

The mostwe will pay fordamage to insured property while hired outby you otherthan under
a standard hire contract is theamount stated in the schedule. This is included within, and not
in additionto,theamount insured for hired-outinsured property stated in the schedule.

Your obligations

If any damage occurs

We will not make any payment under this section unless you:
1. notify us promptly ofany damage which mightbe covered;

2. notify any third-party carrier oftheinsured property ofany damage you discover within
the time limits for notification of damage stipulated in your contract of carriage with them;

3. notifyusofanylossarising fromtheft or attempted theft by any director, partner, trustee,
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Re-shootor
re-compilation costs

Unoccupancy

Building works

Hiring in equipment

committee member, employee or volunteer of yours within ten working days ofits
discovery by you;

4. reportto the police orrelevantlocal authority, as soon as reasonably possible, any
damage arising fromtheft, attempted theft, arson, malicious damage, riot or civil
commotion and obtain acrime reference from them; and

5. arrangeforurgentrepairs to be doneimmediately. Before any other repair work begins
we have therightto inspectthedamaged property. We will tell you if we want to do this.
You must:

1. take all reasonable steps to make back-up copies of media artwork at least every two
working days and keep the copies away from each backed up device;

2. retain all duplicated works, prints or offshoots until the production or photographic shoot
has been completed;

3. make arrangements with a third-party processing laboratory prior to the commencement
of the production or photographic shootto process mediaartwork on receiptand advise
you immediately if any damage to the media artwork is discovered,;

4.  examine the processed mediaartwork fromthe laboratory on receiptand, ifdamage is
discovered, take immediate stepsto avoid arecurrence; and

5. take a copyofthe media artwork priorto commencementoftransfer to any other format.

If you do not,we may reduce any payment we make under this section by an amount equal
to the detrimentwe have suffered as a result of your failure to comply with these obligations.

You must tell us immediately if the buildings atany specified or unspecified premises,
including any self-contained areas ofthe buildings, will be left unoccupied or will not be used
for more than 30 consecutivedays. We may changethe terms and conditionsofthis policy or
impose additional requirements thatyou must carry out. If we impose additional requirements
we will tell you the timeframes within which you mustcarry them out.

If you do nottell us, we will not make any payment for damage occurringwhile the buildings
are unoccupied.

If you intend to undertake any work to extend, renovate, build or demolish any partofthe
buildings atany specified or unspecified premises and the estimated costis more than
£75,000, you must tell us about thework at least 30 days before the work starts and before
you enter into any contractfor the works. We may change the terms and conditionsofthis
policy orimpose additionalrequirementthat you must carry out. If we impose additional
requirements we will tell you the timeframes within which you must carry them out. If you
do nottell us, we will notmake any paymentfor damage directly or indirectly caused by
orresulting fromthe building works.

You do nothaveto tell us ifthe work is for redecoration only.

When hiringininsured property you must complete and record an inventorycheck and
inspectall insured property fordamage priorto acceptance and agree a schedule ofany
damage with the hire company before taking charge of theinsured property. Upon returning
the insured property to the hire company you must only return theinsured property to
persons authorised within the hire company to acceptthe return of equipment.

We will notmake any payment under this section in respectofany incidentoccurringwhile
you are notin compliance with these conditions unlessyou can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

WD-MED-UK-PAIT(6)
16102 03/21
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Property —away and in transit

Policy wording

The General terms and conditions, the Property definitions and the following terms and conditionsall apply to this section.

Special definitions
for this section

Contract location

Insured property

In transit

Standard hire contract

Unattended property

What is covered

Damage to property hired out

Additional cover

Any location withinthe United Kingdom where you have acontractto carryoutyour activities.

The property used in connectionwith your activities which belong to you or for which you
are legally responsible, including:

computers;

equipment;

stock;

research and development property, including prototypes;
tools, plantand machinery;

event and exhibition equipment;

hired-in equipment;

documents; and

© ® N o g > w PR

accessories associated with any ofthe above.
The following are notincluded withinthis definition:

a. any mechanically propelled vehicle or mobile plant or equipment for which
insurance or security is required under the provisions of any road traffic legislation;

b. anywatercraft, marinerig or platform, hovercraft, aircraft or other aerial device;
c. buildings, land and water;

d. money; or
e

any item attached to any ofthe above.

In transitby road, rail, water, air or by person;
being loaded or unloaded in the course oftransitby road, rail, water, air or by person;or

3. temporarily housed overnightaway fromany specified or unspecified premises inthe
course oftransit,

within the United Kingdom or any other territory in which cover is provided for insured
property, as stated intheschedule.

Any contractfor the hire of your property which requires the hirer to indemnify you for
damage to such property (otherthan fair wear and tear), whileitis hired out, including while
in transitor left on site by the hirer.

Any item of property which isnotunderthe personal supervision of you oranyone
authorised by you.

We will insure you againstdamage occurringduringthe period of insurance to insured
property at any location stated in the schedule. Thisincludes damage occurringduringthe
period of insurance toinsured property whilein transit but notdamage to insured
property whilehired out.

If stated in the schedule, we will also insure you againstdamage occurringduringthe period
of insurance to insured property while hired out.

The following are also provided up to the amount stated in the schedule:

56



q’n

HISCOX

Reconstitution of
electronic data

Reconstitution ofdocuments

Alternative hire costs

Continuing hire charges

Loss ofhire fees

Alternative vehicle costs

Reloading fallen property
Loss prevention costs
Removal ofdebris

Additionsto insured property

10.

the reasonable costs of reconstitution of data as a directresultof damage covered
under this section.

the reasonable costs ofreplacing or reconstituting your documents thatare notheld
electronically and which you need to continue your activities, if such documents
have been lostor destroyed as adirectresult of damage covered under this section.

the reasonable hire costs incurred by you for the necessary hire of a substitute item of
similar type and capacity as a directresultof damage covered under this section, for
the period beginning atthe date of the damage until the insured property is repaired
orreplaced but for no longer than six months.

continuing hire charges for insured property hired in by you whilethe insured property
is being repaired or until permanently replaced, butfor no longer than six months, as a
directresultof damage covered under this section, provided:

a. you are legally liable for such costs under awritten contract; and

b. we have made paymentoradmitted liability for such damage.

loss offees you would have received forthe hire of your insured property under
a standard hire contract but fordamage covered under this section, for the period

beginning atthe date of the damage until the insured property isrepaired or
replaced, but forno longer than six months.

if a vehicle or crafttransporting insured property is disabled as a result of damage
occurringduring the period of insurance, the reasonable costs you incurin:

a. transferring theinsured property to another vehicle or craft; or

b. hiring an alternative vehicle or craft of similar specification and capacity;

in order to fulfil your commitments to delivertheinsured property to itsintended
destination withinthe United Kingdom or to return it to its place ofdispatch, provided:

i. thedamage is nototherwise excluded by any property section ofthis policy; and

ii. paymenthas been made or liability admitted by the insurer under any
insurance covering such damage.

the reasonable costs ofreloading insured property in the event ofit falling accidently
from thetransporting vehicle or craftwhile in transit during the period of insurance.

the reasonable and necessary costs you incur to protectthe insured property from
imminentinsured damage occurring during the period of insurance.

the reasonable costs and expenses you incur for clearance ofthe debris of insured
property following damage covered under this section.

damage occurringduringthe period of insurance to any additional insured
property, provided you tell us the additional values as soon as possible and
pay the appropriate premium.

We may then changetheterms and conditions of this policy orimpose additional
requirements that you must carry out. If we impose additional requirements, we
will tell you the timeframes within which you mustcarry them out.

What is not covered We will notmake any payment for:

1.

damage caused by:

a. wear and tear, inherentdefect, rot, fungus, mould, vermin orinfestation, or any
gradually operating cause;

b. drynessorhumidity, being exposed to light or extreme temperatures, unless the
damage is caused by storm orfire;

coastal orriver erosion;

arise in the water table;
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10.
11.

12.

13.
14.

theft from an unattended vehicle unlessthe item is completely hiddenwithinthe
storage compartment, bootor trailer ofthe vehicle and all security measures on the
vehicleortrailer are fully operational;

theft of unattended property away from any specified or unspecified premises
unlesstheitem is stored in a securely locked roomor building; or

theft by deception ofany itemthat you have hired out, unless you have:
i obtained and verified at least two trade references for each hirer; and

ii. retained acopyofthehirer’sletterhead and a copy ofatleast two utility bills
forthe hirerrelating to the same premises; and

iii. retained a copy ofthe creditcard details ofthe hirer;and

iv. onlyallowed the actual hiring companyto collectthe hireitems and upon
collectionhave copied identification of the hirer and have taken a photograph
of the hirer.

damage to any item being cleaned, worked on or maintained.

damage to any item while:

a.

in transit by courier or postal service where the method of delivery does not
require a recipient’s signature on receipt;

stowed in the hold of any aircraft or watercraft, whetherin transit or otherwise; or

in the care, custody or control of any airport or seaportoperator or any agentof any
airportor seaportoperator.

loss by fraud or dishonesty, otherthan the direct physical theftof property.

loss ordistortion ofinformation resulting from failure of any insured property.

the value to you of any lostor distorted information.

damage to any item directly resulting fromits own failure.

misuse, inadequate or inappropriate maintenance, faulty workmanship, defective design
or the use of faulty materials.

unexplained loss or disappearance or inventory shortage.

loss dueto clerical or accounting errors.

consequential, indirector financial losses of any kind, other than as provided under
What is covered, Additional cover.

a.

damage caused solely by pollution or contamination. This does notapply to
damage caused by accidental discharge duringthe period of insurance of oil or
water fromany storagetank, appliance or associated pipework located atany of
the covered locationsstated in this section other than where resulting from failure;
or

any clean-up or decontamination costs or expenses resulting or arising from
pollution or contamination.

the amount of the excess.

any damage, loss, costorexpense directly orindirectly caused by, contributed to by,
resulting fromorin connection with any ofthe following:

= (o)

a
b
C.
d
e
f.

terrorism;

civilcommotionin Northern Ireland;.

war;

confiscation;

nuclear risks;

communicable disease;

any fear orthreat of 14.a. to 14.f. above; or

any action taken in controlling, preventing, suppressing orin any way responding to
14.a. to 14.g. above.

If there is any dispute between you and us overthe application of 14.a. or 14.b. above,
it will be foryou to showthatthe exclusion does notapply.
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How much we
will pay

Repair and replacement

Pairs and sets
Other interests
Special limits
Damage outside

the EU and UK

Damage outsidethe UK

15. damage to,orany loss, costor expensearising in respectofany item of computer or
digital technology which is directly caused by:

a. acyber attack or fear orthreat of a cyber attack;
b. hacker orfear or threatof a hacker; or

c. itsdigital connectivity to any otheritemof computer or digital technology which
has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, costor expense insured under this
section which is caused by the cyber attack or hacker.

16. damage, loss, costorexpensedirectlyorindirectly caused by, contributed to by,
resulting fromorin connection with acomputer or digital technology error.

17. lossordamage due to your parting with title or possession of property orrights to
property priorto receiving paymentin full. This exclusiondoes notapply to theft by
deception ofany item that you have hired out, where you have complied with the
conditionsin What is not covered 1. g.

We will pay up to the amount insured stated in the schedule unless limited below orin
the schedule.

At our option we will repair, replace or pay for any lost or damaged items on the following
basis:

1. forinsured property otherthan stock, hired-in equipmentand prototypes, the costof
repair orreplacementas new.

2. forstock otherthan second-hand merchandise goods, samples and goods heldin trust,
the costofrepair orreplacementat the costpriceto you.

3. forsecond-hand merchandise goods and samples, the costofrepair or replacement at
the trade market value.

4.  forhired-in equipment, the lesser of:

a. the extent ofyour legal liability in respectofrepairing or replacing the hired-in
equipmentas specified in the hire contract;

b  the costs ofrepair ofthe hired-inequipment;

c. thecostsofreplacementofthe hired-in equipmentwith amodel of equivalent
specification, age and condition.

5. forgoodsheldin trust, thelesser of:
a. your liabilityin respectofthegoodsheld in trust;
b. thecostofrepairorreplacementat thetrade market value of such goods.

6. forprototypes, thecostto you ofthe materials necessary to reinstatethe prototype
to the same condition as itwas immediately prior to damage occurring.

If any insured property that has an increased value because itforms partof a pair or set
suffers damage any paymentwe make will take accountofthe increased value.

Any paymentwill take into accounttheinterestofany party having an insurable interestin
the insured property, provided you have advised us ofthe nature and extentof the interest
together with the name and address ofthatinterested party.

Where covered, the most we will pay fordamage occurring outside ofthe European Union,
the United Kingdom and Gibraltar is the amount insured stated in the schedule for
damage toinsured property anywherein theworld.

Where covered, the most we will pay for damage to insured property occurringoutside of

the United Kingdom is the combined total ofthe amounts insured stated in the schedule
fordamage to insured property:

59



h’ﬁ

HISCOX

Damage within the UK

Specific locations

Limit per vehicle or craft

Hired out property

1. in the European Union;and
2. anywherein the world.
Where covered, the most we will pay for damage to insured property occurringanywherein

the United Kingdom isthe combined total ofthe amounts insured stated in the schedule for
damage to insured property:

1. inthe United Kingdom;

2. inthe European Union; and

3. anywherein the world.

The mostwe will pay fordamage to insured property at any contract location, event
location, employee’s home, specified or unspecified premises is the combined total

of theamounts insured stated in the schedule for damage to
insured property:

1. at each location; and
2. inthe United Kingdom, the European Union and anywhere in the world.

The mostwe will pay fordamage to insured property in any onevehicle or craftwhile in
transit isthe amountstated in the schedule.

The mostwe will pay for damage to insured property while hired outby you otherthan under
a standard hire contract is theamount stated in the schedule. Thisis included within, and not
inadditionto, the amount insured for hired outinsured property stated in the schedule.

Your obligations

If any damage occurs

Backing-up electronic data

Unoccupancy

Building works

We will not make any payment under this section unless you:
1. notify us promptly ofany damage which mightbe covered;

2. notify any third-party carrier ofthe insured property ofany damage you discover within
the time limits for notification of damage stipulated in your contract of carriage with them;

3. notifyusof anyloss arisingfromtheftor attempted theft by any director, partner, trustee,
committee member, employee or volunteer of yours within ten working days of its
discovery by you;

4. reporttothe policeorrelevantlocal authority, as soon as reasonably possible, any
damage arising fromtheft, attempted theft, arson, malicious damage, riot or civil
commotion and obtain a crime reference from them; and

5. arrangeforurgentrepairs to be doneimmediately. Before any other repair work begins
we have therightto inspectthe damaged property. We will tell you if we want to do this.

You must take all reasonable steps to make back-up copies of data at least once a week
and keep the copies away from each backed up device. If you do not, we may reduce
any payment we make by an amount equal to the detrimentwe have suffered as a result.

You must tell us immediately if the buildings atany specified or unspecified premises,
including any self-contained areas ofthe buildings, will be left unoccupied or will not be used
for more than 30 consecutive days. We may changetheterms and conditionsofthis policy or
impose additional requirements that you must carry out. If we impose additional requirements
we will tell you the timeframes within which you mustcarry them out.

If you do nottell us, we will not make any payment for damage occurring while the buildings
are unoccupied.

If you intend to undertake any work to extend, renovate, build or demolish any partofthe
buildings atany specified or unspecified premises and the estimated costis more than
£75,000, you must tell us about thework at least 30 days before the work starts and before
you enter into any contract for the works. We may changetheterms and conditionsofthis
policy orimpose additionalrequirementthat you must carry out. If we impose additional
requirements we will tell you the timeframes within which you must carry them out.
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Hiring in equipment

If you do nottell us, we will not make any payment fordamage directly or indirectly caused
by orresulting fromthe building works.

You do nothaveto tell us ifthe work is for redecoration only.

When hiringininsured property you must complete and record an inventorycheck and
inspectall insured property fordamage priorto acceptance and agree a schedule ofany
damage with the hire company before taking charge ofthe insured property. Upon returning
the insured property to the hire company you must only return theinsured property to
persons authorised within the hire company to acceptthereturn of equipment.

We will notmake any payment under this section in respectofany incidentoccurring while
you are notin compliance with these conditions unless you can demonstrate that such
non-compliance could nothaveincreased therisk ofthe damage occurringin the
circumstances in which itoccurred.

WD-PROF-UK-PAIT(6)
16093 03/21
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Property—money

Policy wording

The General terms and conditions, the Property definitions and the follow ing terms and conditions all apply to this section.

Please read the schedule to see whether money is insured w hilstat each of the locations show n below .

Special definitions
for this section

Excluded location

What is covered

Additional cover

Personal assault follow ing
robbery or attempted robbery

Any location individually stated under excluded locations in the property — money section of
the schedule.

We willinsure you, up to the amountinsured statedin the schedule for each location listed
below, against dam age occurring during the period of insurance to money:

1. inany specified or unspecified premises while open for operation or in a locked safe;

2. inany specified or unspecified premises while not open for operation and not in a
locked safe;

3. at the home of any partner, director, trustee, committee member, employee or volunteer
of yours in the United Kingdom;

4. in transit within the geographical limits by road, rail, w ater, air or in person, including
w hile being loaded, unloaded and temporarily housed overnight aw ay from
the specified or unspecified premises inthe course of transit;

5. at any location within the geographical limits whereyou are attending a promotional
event or exhibition in connection with your activities;

6. at any location within the geographical limits whereyou have a contract to carry out
your activities;

7.  at any other location within the geographical limits;

at any location individually stated in the property — money section of the schedule.
If we provide suchcover, we willnot cover you under What is covered, 1. to 7. above.

The followingis also provided up to the amount stated in the schedule:

Compensation as stated in the schedule if any director, partner, trustee, committee member,
employee or volunteer of yours is physically injured in the course of your activities in a
robbery or attempted robbery within the geographical limits occurring during the period
of insurance and dies or is permanently disabled solely and directly as a result of the injury
w ithin tw o years from the date it happened. This cover only applies to people aged betw een
16 and 70 at the start of the period of insurance.

What is not covered

We will not make any payment for:

1. damage caused by w ear and tear, rot, fungus, mould, vermin or infestation, or any
gradually operating cause.

2. damage caused by theft from any unattended vehicle unless the money is completely
hidden w ithin the storage compartment, boot or trailer of the vehicle and all security
measures on the vehicle or trailer are fully operational.

damage to money at any excluded location.
unexplained loss or disappearance or inventory shortage.

loss due to clerical or accounting errors.

I

loss directly or indirectly due to a social engineering communication or by any other
fraud or dishonesty, other than the direct physical theft of money.
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How much we
will pay

Personal assault following
robbery or attempted robbery

7. loss arising from any electronic, online or crypto currency including Bitcoin.
consequential or indirect losses of any kind.

any damage, loss, cost or expense directly or indirectly caused by, contributed to by,
resulting fromor in connection with any of the follow ing:

a. terrorism;

b.  civil commotion in Northern Ireland.

c. war;

d. confiscation;

e. nuclearrisks;

f. communicable disease;or

g. any fear or threat of 9.a. to 9.f. above; or

h. any action taken in controlling, preventing, suppressing, responding or in any w ay

relating to 9.a. to 9.g. above.

If there is any dispute betw een you and us over the application of clause 9.a. and 9.b., it
w ill be for you to show that the exclusion does not apply.

10. the amount of the excess.

We will pay up to the amountinsured statedin the schedule unless limited below or in the
schedule. Only one amountinsured shall be payable for each incidence of damage.

We will not pay compensation under more than one heading in the schedule for the same injury.

Your obligations

If any damage occurs

Money in transit

We will not make any payment under this section unless you notify us promptly of any
damage w hich might be covered. You must report to the police or relevant local authority,
as soon as reasonably possible, any dam age arising from theft, arson, malicious damage,
riot or civil commotion and obtain a crime reference from them.

You must ensure that cash, bank and currency notes in transit with a total value:
a. between £2,000 and £6,000 is carried by at least tw o able-bodied adults;
b. betw een £6,000 and £10,000 is carried by at least three able-bodied adults;

c. in excessof £10,000 is carried by a Security Industry Authority approved cash and
valuables in transit company.

Please checkthe policy schedule to see whatcover you have formoney asit may be low er
than the above limits.

We will not make any payment under this section in respect of any incident occurring w hilst
you are not in compliance w iththese conditions unless you can demonstrate that such
non-compliance could not have increased the risk of the damage occurring in the
circumstances in w hichit occurred.

WD-PROF-UK-MON(2)
16092 01/21
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Legal protection
Policy wording

DAS Legal Expenses Insurance Company Limited (DAS) are the underwriters and provide the

legal protection insurance under your policy.

DAS Head and Registered Office: DAS Legal Expenses Insurance Company Limited, DAS
House, Quay Side, Temple Back, Bristol BS1 6NH, England.

Registered in England and Wales, Company Number 103274.
Website: www.das.co.uk

DAS Legal Expenses Insurance Company Limited is authorised by the Prudential Regulation
Authority and regulated by the Financial Conduct Authority (FRN202106) and the Prudential
Regulation Authority.

To make sure that you get the most from your DAS cover, please take time to read this
section which explains the contract between you and DAS. Please follow the procedures
under employment compensation awards cover (insured incident 1.b.).

How can DAS help

How this section of your
policy can help

Online law guide and
document drafting

Please find below information about the services that this section of your policy offers and
details of how to make a claim.

If you wish to speak to DAS about:

. legal advice — you can get telephone legal advice on any legal issue affecting
your business;

. insurance claims — you can report a claim 24/7; or

o tax advice — dedicated tax advisers can provide advice on tax issues affecting
your business.

Please phone DAS on 0117 934 2111. DAS will ask you about your legal issue and if
necessary call you back to deal with your query.

You have access to DAS Businesslaw as part of this section of your policy. DAS
Businesslaw is an online resource that provides vital business and legal support. It
contains a range of regularly updated business and legal guides, document builders,
interactive checklists and videos that can help you with the day-to-day running of your
business, as well as helping you to manage your exposure to legal risk.

Visit Hiscox.farill.io and use the following voucher code to sign up: DASBHIX100

Reporting a claim
Important information
Report your claim

DAS will assess the claim

The lawyer will

If you are more likely than
not to win, the lawyer will

Please do not ask for help from a lawyer, accountant or anyone else before DAS have
agreed that you should do so. If you do, DAS will not pay the costs involved even if DAS
accept the claim.

Call DAS on 0117 934 2111, available 24 hours-a-day, seven days-a-week; and have
your policy number ready as DAS will ask you for it before discussing your claim.

. To check your claim is covered by this section of your policy; and

. if itis, DAS will send it to a lawyer who specialises in your type of claim.
Assess your case and tell you how likely it is you will win.

Manage the case from start to finish.
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Please note this overview of the claims process is for guidance purposes only. DAS claims
handlers can answer any questions that you may have when they receive your claim,
alternatively you can visit: www.das.co.uk/legal-protection/how-to-claim

Cover

This section will cover you (or where specified the insured person) in respect of any insured
incident arising in connection with the business shown in the policy schedule if the premium
has been paid.

DAS agree to provide the insurance in this section in accordance with the operative covers
shown in the policy schedule as long as:

1. reasonable prospects exist for the duration of the claim;
2. the date of occurrence of the insured incident is:
a. during the period of insurance; or

b. during the currency of a previous equivalent legal expenses insurance policy,
provided that:

i. the previous legal expenses insurance policy required you to report claims
during its currency;

ii. you could not have notified a claim previously as you could not have reasonably
been aware of the insured incident;

iii. cover has been continuously maintained in force;

iv. any claim reported under a previously operative legal expenses policy will not be
covered by DAS; and

v. the available limit of indemnity shall be limited to the lesser of the sums payable
under this or your previous policy;

3. any legal proceedings will be dealt with by a court, or other body which DAS agree to,
within the territorial limit; and

4.  the insured incident happens within the territorial limit.

Special definitions
for this section

Appointed representative

Costs and expenses

DAS

DAS standard terms
of appointment

Date of occurrence

The preferred law firm, law firm, tax consultancy, accountant or other suitably qualified
person that DAS appoint to act on the insured person’s behalf.

1. Allreasonable, proportionate and necessary costs chargeable by the appointed
representative and agreed by DAS in accordance with the DAS standard terms
of appointment.

2. The costs incurred by opponents in civil cases if the insured person has been
ordered to pay them, or the insured person pay them with DAS’ agreement.

DAS Legal Expenses Insurance Company Limited.

The terms and conditions (including the amount DAS will pay to an appointed representative)
that apply to the relevant type of claim, which could include a conditional fee agreement (no win,
no fee). Where a law firm is acting on your behalf, the amount that DAS will pay is currently
£100 per hour. This amount may vary from time to time.

1. For civil cases (other than as specified under 3 to 4 below), the date of the event that
leads to a claim. If there is more than one event arising at different times from the same
originating cause, the date of occurrence is the date of the first of these events.

This is the date that the event happened, which may be before the date you or an
insured person first became aware of it.

2. For criminal cases, the date the insured person began, or is alleged to have begun, to
break the law.
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Employer
compliance dispute

Insured person

Preferred law firm

Reasonable prospects

Tax enquiry

Territorial limit

VAT dispute

3. For insured incident 5. Tax protection, the date of occurrence is when HM Revenue
& Customs first notifies you of its intention to carry out an enquiry.

For VAT or employer compliance disputes, the date the dispute arises during the
period of insurance following the issue of an assessment, written decision or notice
of a civil penalty.

4.  Forinsured incident 2. Legal defence, 4. Statutory notice appeals, the date when the
insured person is issued with the relevant notice and has the right to appeal.

A dispute with HM Revenue & Customs concerning your compliance with Pay As You Earn,
Social Security, Construction Industry or IR35 legislation and regulations.

You and the directors, partners, managers, employees and any other individuals declared to
DAS by you.

This includes any person contracted to work for you who works for you on the same basis
as your employees, and performs that work under your supervision and direction.

A law firm, barrister or tax expert that DAS choose to provide legal or other services. These
specialists are chosen as they have the proven expertise to deal with the insured person’s
claim and must comply with the DAS agreed service standard levels, which DAS audit
regularly. They are appointed according to the DAS standard terms of appointment.

1.  For civil cases, the prospects that the insured person will recover losses or damages
or a reduction in tax or National Insurance liabilities (or obtain any other legal remedy
that DAS have agreed to, including an enforcement of judgment) or make a successful
defence, must be at least 51%. A preferred law firm or tax consultancy on DAS’
behalf, will assess whether there are reasonable prospects.

2. For criminal cases there is no requirement for there to be prospects of a
successful outcome.

3. Forall civil and criminal appeals the prospects of a successful outcome must be at
least 51%.

A written notice of enquiry issued by HM Revenue & Customs to carry out an Income Tax

or Corporation Tax compliance check which either:

1. includes a request to examine any aspect of your books and records; or

2. advises of a check of your whole tax return.

For insured incidents 2. Legal defence (excluding 2.4), and 4. Personal injury:

The United Kingdom of Great Britain and Northern Ireland, the European Union, the Isle

of Man, the Channel Islands, Albania, Andorra, Bosnia Herzegovina, Gibraltar, Iceland,
Liechtenstein, Macedonia, Monaco, Montenegro, Norway, San Marino, Serbia, Switzerland
and Turkey.

For all other insured incidents:
The United Kingdom of Great Britain and Northern Ireland, the Isle of Man and the
Channel Islands.

A dispute with HM Revenue & Customs following the issue of an assessment, written decision
or notice of a civil penalty relating to your VAT affairs.

Insured incidents

DAS will cover

1. Employment disputes
and compensation awards

a. Employment disputes

Costs and expenses to defend your legal rights:
1. before the issue of legal proceedings in a court or tribunal:

a. following the dismissal of an employee; or
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What is not covered

b. Compensation awards

What is not covered

b. where an employee or ex-employee has contacted ACAS (‘Advisory, Conciliation and
Arbitration Service’) to commence the Early Conciliation procedure;

2. inunfair dismissal disputes under the ACAS Arbitration Scheme; or
3. inlegal proceedings in respect of any dispute relating to:
a. acontract of employment with you; or

b. an employee, prospective employee or ex-employee arising from an alleged
breach of their statutory rights under employment legislation.

A claim relating to any of the following:

1. employee internal disciplinary or grievance procedures;
2 damages for personal injury;

3. pursuing your legal rights; or
4

transfer of business which falls within the scope of the Transfer of Undertakings
(Protection of Employment) Regulations 2006 or the Transfer of Employment
(Pension Protection) Regulations 2005, including any similar or successor legislation.

In respect of a claim that DAS have accepted under insured incident 1.a. Employment
disputes, DAS will pay:
1. any basic and compensatory award; and/or

2. an order for compensation or damages following a breach of your statutory duties
under employment legislation.

Provided that:

1. in cases relating to performance and/or conduct, you have throughout the employment
dispute either:

a. followed the ACAS code of disciplinary and grievance procedures; or

b. followed equivalent codes of practice issued by the Labour Relations Agency in
Northern Ireland; or

c. sought and followed advice from the DAS legal advice service
(telephone 0117 934 2111).

2. for an order of compensation following your breach of statutory duty under employment
legislation, you have at all times sought and followed advice from the DAS legal advice
service from the date that you should have known about the employment dispute
(telephone 0117 934 2111).

3. for any compensation award for redundancy or alleged redundancy or unfair selection
for redundancy, you have sought and followed advice from the DAS legal advice
service before starting any redundancy process or procedures with employees
(telephone 0117 934 2111).

4. any sum of money in settlement of a dispute is awarded by a court, tribunal or through
the ACAS Arbitration Scheme, under a judgment made after full argument and otherwise
than by consent or default, or is payable under settlement approved in writing in advance
by DAS.

5. the total amount payable by DAS for all compensation awards and any sums of money in
settlement of a dispute, in aggregate and in any one period of insurance, shall not
exceed £1,000,000.

1. Any compensation award relating to the following:

a. trade union activities, trade union membership or non-membership;
b. pregnancy or maternity rights, paternity, parental or adoption rights;

c. health and safety related dismissals brought under section 44 of the Employment
Rights Act 1996; or

d. statutory rights in relation to trustees of occupational pension schemes.
Non-payment of money due under a contract.

Any award ordered because you have failed to provide relevant records to
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employees under the National Minimum Wage legislation.

4. A compensation award or increase in a compensation award relating to failure to
comply with a current or previous recommendation made by a tribunal.
5. A settlement agreed and payable following conciliation under the ACAS Early
Conciliation procedure.
c. Employee civil At your request only, costs and expenses to defend an insured person’s (other than your)
legal defence legal rights if:
1. anevent arising from their work leads to civil action being taken against them under
legislation for unlawful discrimination; or
2. civil action is being taken against them as trustee of a pension fund set up for the benefit
of your employees.
d. Service occupancy Costs and expenses to recover possession of premises owned by you, or for which you are

responsible, from your employees or ex-employees.

What is not covered Any claim relating to defending your legal rights other than defending a counter-claim that
is an insured incident under this section of your policy.

2. Legal defence At your request, costs and expenses to defend the insured person’s legal rights:

Criminal 1.

pre-proceedings cover

Criminal prosecution defence

Data protection 2.

Wrongful arrest 3.

Statutory notice appeals 4.

a. prior to the issue of legal proceedings when dealing with the:
i. police; or

ii. Health and Safety Executive and/or Local Authority Health and Safety
Enforcement Officer;

where it is alleged that the insured person has or may have committed a criminal
offence; or

b. following an event which leads to the insured person being prosecuted in a court of
criminal jurisdiction;

provided that for claims relating to the Health and Safety at Work etc Act 1974, the
territorial limit shall be any place where the Actapplies.

Please note DAS will only cover criminal investigations and/or prosecutions which arise in
direct connection with the activities of the business shown in theschedule.

if civil action is taken against the insured person for compensation under data protection
legislation, when handling personal data in their capacity as a data controller and/or a data
processor by:

a. anindividual. DAS will also pay any compensation award in respect of such a claim;

b. adata controller and/or data processor, which arises out of, or relates to, a claim
made by an individual for compensation against that data controller and/or data
processor. Please note DAS will not pay any compensation award in respect of
such a claim.

Provided that in respect of 2.a. any sum of money in settlement of a dispute is awarded by
a court under a judgment made after full argument and otherwise than by consent or
default, or is payable under settlement approved in advance by DAS.

Please note DAS will not cover the cost of fines imposed by the Information
Commissioner, or any other regulatory and/or criminal body. Please see What
is not covered by this section, 3.

following civil action taken against the insured person for wrongful arrest in respect of an
accusation of theft alleged to have been carried out during the period of insurance.

in appealing against the imposition or terms of any statutory notice issued under
legislation affecting your business.

Jury service and DAS will pay you or an insured person the net salary or wages of such an insured person
court attendance following their absence from work:

a.

to perform jury service;
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What is not covered

b. to attend any court, tribunal or at the request of the appointed representative.

The maximum that DAS will pay an insured person is the net salary or wages of such insured
person for the time that they are absent from work less any amount you, the court or tribunal,
have paid them.

The maximum that DAS will pay you is the net salary or wages that you have paid the insured
person for that time, less any amount they have been paid by, or can recover from, the court
or tribunal.

Criminal pre-proceedings cover 1.  a. A claim relating to any criminal investigation or enquiry by, with or on behalf of HM

Criminal prosecution defence

Data protection

Statutory notice appeals

Jury service and
court attendance

3. Property protection

Property damage and
nuisance and trespass

Revenue & Customs; or
b. aclaim relating to investigations due to alleged infringement of road traffic laws
or regulations in connection with the ownership, driving or use of a motor vehicle.

2. Aclaim relating to prosecution due to alleged infringement of road traffic laws or
regulations in connection with the ownership, driving or use of a motor vehicle.

3. Aclaim relating to the following:
a. the loss, alteration, corruption or distortion of, or damage to stored personal data; or
b. areduction in the functionality, availability, or operation of stored personal data;

resulting from unauthorised access, malicious or negligent transfer (electronic or otherwise)
of a computer program that contains any malicious or damaging code, computer virus or

similar mechanism.

4. Aclaim relating to the following:

a. an appeal against the imposition or terms of any statutory notice issued in
connection with your licence, mandatory registration or British Standard
Certificate of Registration;

b. a statutory notice issued by an insured person’s regulatory or governing body; or
c. any appeal which does not follow, or is not eligible to follow, the appeals process set
out in the legislation under which the relevant notice has been issued.

5. Any claim if you or the insured person are unable to prove the loss.

Costs and expenses in any civil dispute relating to physical property which is owned by you,
or your responsibility, following:

1.
2.

3.

any event which causes physical damage to such physical property;

a legal nuisance (meaning any unlawful interference with your use or enjoyment of your
land, or some right over, or in connection with it); or

a trespass.

Please note that you must have, or there must be reasonable prospects of establishing that
you have, the legal ownership or right to the physical property that is the subject of the dispute.

What is not covered Any claim relating to the following:

1. acontract entered into by you (please refer to insured incident 6. Contract disputes);

2. physical property which is in transit or which is lent or hired out;

3. goods at premises other than those occupied by you unless the goods are at such
premises for the purpose of installations or use in work to be carried out by you;

4. adispute with any party other than the party who caused the physical damage, or who
caused or suffered the legal nuisance or trespass;

5. defending your legal rights other than the defence of a counter-claim that is an insured

incident under this section of your policy;
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4. Personal injury

What is not covered

5. Tax protection

What is not covered

6. Contract disputes

What is not covered

6. a motor vehicle owned or used by, or hired or leased to an insured person other than
damage to motor vehicles where you are engaged in the business of selling motor
vehicles; or

7. the enforcement of a covenant by or against you.

At your request, DAS will pay costs and expenses for an insured person’s and their family
members’ legal rights following a specific or sudden accident that causes the death of, or
bodily injury to them.

Any claim relating to the following:

1. any illness or bodily injury which develops gradually;

2. psychological injury or mental iliness unless the condition follows a specific or sudden
accident that has caused physical bodily injury;

3. defending an insured person's or their family members' legal rights other than in
defending a counter-claim; or

4. clinical negligence.

Costs and expenses for:

1. atax enquiry;

2. an employer compliance dispute; or
3. aVATdispute;

provided that:

a. you have taken reasonable care to ensure that all returns are complete and correct and
that such returns are submitted within the statutory time limits allowed; and

b.  DAS will only cover tax claims which arise in direct connection with the activities of the
business shown in the schedule.

Any claim relating to import or excise duties and import VAT.

Any claim arising from a tax avoidance scheme.

Any claim relating to any failure to register for Value Added Tax or Pay As You Earn.

P w DN PR

Any claim arising from any investigation or enquiries undertaken by, with or on behalf
of HM Revenue & Customs Special Investigations Section, Special Civil Investigations,
Criminal Investigations Unit, Criminal Taxes Unit, under Public Notice 160 or by the
Revenue and Customs Prosecution Office.

5.  Any claim arising from any investigation or enquiry by HM Revenue & Customs into
alleged dishonesty or alleged criminal offences.

Costs and expenses in a contractual dispute with a party that you have a direct contractual
relationship with arising from an agreement or an alleged agreement which has been entered
into by you or on your behalf for the purchase, hire, sale or provision of goods or of services.

Provided that:
1. the amount in dispute exceeds £250 (including VAT);

2. if the amount in dispute exceeds £5,000 (including VAT), you must pay the first £500 of
any claim. If you are using a preferred law firm, you will be asked to pay this within 21
days of your claim having been assessed as having reasonable prospects. If you are
using your own law firm, this will be within 21 days of their appointment (following
confirmation the claim has reasonable prospects). If you do not pay this amount
the cover for your claim could be withdrawn;

3. ifthe amount in dispute is payable in instalments, the instalments due and payable at the
time of making the claim must exceed £250 (including VAT); and

4. if the dispute relates to money owed to you, a claim under this section is made
within 90 days of the money becoming due and payable.

1. Any dispute arising from an agreement entered into prior to the start of this section if
the date of occurrence is within the first 90 days of the start of this section, unless
equivalent legal expenses insurance was in force immediately before.
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7. Debt recovery

What is not covered

Any claim relating to the following:

a. adispute relating to an insurance policy, other than when your insurer refuses
your claim;

b. terms of a lease, licence or tenancy of land or buildings. However, DAS will cover a

dispute with a professional adviser in connection with these matters.

c. aloan, mortgage, pension, guarantee or any other financial product. However, DAS

will cover a dispute with a professional adviser in connection with these matters;

d. amotor vehicle owned by, or hired or leased to, you other than agreements relating

to the sale of motor vehicles where you are engaged in the business of selling
motor vehicles.

A dispute with an employee or ex-employee which arises out of, or relates to, a
contract of employment with you (please refer to insured incident 1. Employment
disputes and compensation awards).

A dispute which arises out of the:
a. sale or provision of computer hardware, software, systems or services; or

b. the purchase or hire of computer hardware, software, systems or services
tailored by a supplier to your own specification,

other than agreements relating to the sale, provision, purchase or hire of computer
hardware, software, systems or services where you are engaged in the business
of selling or providing computer hardware, software, systems or services.

A dispute arising from a breach or alleged breach of professional duty by an
insured person.

The recovery of money and interest due from another party other than disputes
where the other party indicates that a defence exists.

Costs and expenses, including enforcement of judgment to recover money and interest
due, from the sale or provision of goods or services,

provided that:

1.
2.

the debt exceeds £250 (including VAT);

a claim for debt recovery under this section is made within 90 days of the money
becoming due and payable; and

DAS have the right to select the method of enforcement, or to forego enforcing
judgment, if DAS are not satisfied that there are, or will be, sufficient assets
available to satisfy judgment.

Any debt arising from an agreement entered into prior to the start of this section if the
debt is due within the first 90 days of the start of this section, unless equivalent legal
expenses insurance was in force immediately before.

Any claim relating to the following:

a. the settlement payable under an insurance policy (DAS will cover a dispute if an
insurer refuses your claim but not for a dispute over the amount of a claim);

b. terms of a lease, licence or tenancy of land or buildings;

c. aloan, mortgage, pension, guarantee or any other financial product. However, DAS
will cover a dispute with a professional adviser in connection with these matters; or

d. amotor vehicle owned by, or hired or leased to, you other than agreements
relating to the sale of motor vehicles where you are engaged in the business
of selling motor vehicles.

A dispute which arises out of the sale or provision of computer hardware, software,

systems or services, other than agreements relating to the sale or provision of computer

hardware, software, systems or services where you are engaged in the business of
selling or providing computer hardware, software, systems or services.

The recovery of money and interest due from another party where the other party
indicates that a defence exists.
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Any dispute which arises from debts you have purchased from a third-party.

What is not covered
by this section

=

10.

11.

12.

13.

14.

Any claim reported to DAS more than 180 days after the date the insured person should
have known about the insured incident.

Costs and expenses incurred without the expressed acceptance of a claim by DAS.

Fines, penalties, compensation or damages which the insured person is ordered to pay
by a court or other authority other than compensation awards as covered under insured
incident 1. Employment disputes and compensation awards b. Compensation
awards and 2. Legal defence.

Any claim relating to patents, copyrights, trademarks, merchandise marks, registered
designs, intellectual property or secrecy and confidentiality agreements.

Any claim relating to rights under a franchise or agency agreement entered into by you.

Any wilful act or omission of an insured person deliberately intended to cause a claim
under this section.

Any claim under this section of your policy for a dispute with DAS or Hiscox. For
disagreements with DAS about the handling of a claim refer to Conditions which apply
to the whole section 8.

Any claim relating to a shareholding or partnership share in the business shown in the
policy schedule.

Costs and expenses arising from or relating to a judicial review, coroner’s inquest or fatal
accident inquiry.

Legal action an insured person takes which DAS or the appointed representative
have not agreed to or where the insured person does anything that hinders DAS or the
appointed representative.

When either at the commencement of or during the course of a claim, you are declared
bankrupt or have filed a bankruptcy petition or winding-up petition, or have made an
arrangement with your creditors, or have entered into a deed of arrangement or you are
in liquidation or part or all of your affairs or property are in the care or control of a
receiver or administrator.

Any claim where an insured person is not represented by a law firm, barrister or
tax expert.

Any claim relating to written or verbal remarks that damage the insured person’s
reputation.

Any claim caused by, or contributed to by, or arising from:

a. ionising radiation or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from burning nuclear fuel;

b. the radioactive, toxic, explosive or other hazardous properties of any
explosive nuclear assembly or nuclear part of it;

c. war, invasion, act of foreign enemy, hostilities (whether war is declared or not), civil
war, rebellion, revolution, military force or coup, or any act of terrorism or alleged
act of terrorism as defined by the Terrorism Act 2000; or

d. pressure waves caused by aircraft or any other airborne devices travelling at sonic or
supersonic speeds.

How much DAS
will pay

DAS will pay an appointed representative, on your behalf, costs and expenses
incurred following an insured incident, and any compensation awards that DAS
have agreed to, however:

1.

the most that DAS will pay in respect of all claims resulting from one or more event
arising at the same time or from the same originating cause, for costs and expenses
and compensation awards claims, is shown as the limit in the policy schedule;

the most that DAS will pay for the total of all compensation awards under insured incident
1. Employment disputes and compensation awards b. Compensation awards in any
one period of insurance shall not exceed £1,000,000;
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the most that DAS will pay in costs and expenses is no more than the amount that DAS
would have paid to a preferred law firm or tax consultancy. The amount that DAS will pay
a law firm (where acting on your behalf) is currently £100 per hour. This amount may vary
from time to time;

in respect of an appeal or the defence of an appeal, you must tell DAS as soon as
possible and within the statutory time limits allowed that you want to appeal. Before
DAS pay the costs and expenses for appeals, DAS must agree that reasonable
prospects exist;

for an enforcement of judgment to recover money and interest due to you after a
successful claim under this section of your policy, DAS must agree that reasonable
prospects exist;

where an award of damages is the only legal remedy to a dispute and the cost of pursuing
legal action is likely to be more than any award of damages, the most that DAS will pay in
costs and expenses is the value of the likely award; and

in respect of insured incident 2. Legal defence, Jury service and court attendance the
maximum that DAS will pay is the insured person’s net salary or wages for the time that
the insured person is attending court or tribunal, less any amount that you, the court or

tribunal pays.

DAS will not pay:

1. inthe event of a claim, if you decide not to use the services of a preferred law firm or tax
consultancy, you will be responsible for any costs that fall outside of the DAS standard
terms of appointment and these will not be paid by DAS;

2. Ifyou are registered for VAT, DAS will not pay the VAT element of any costs and
expenses; and

3. the first £500 (including VAT) of any claim under insured incident 6. Contract disputes
where the amount in dispute exceeds £5,000 (including VAT). If you are using a preferred
law firm, you will be asked to pay this within 21 days of your claim having been assessed
as having reasonable prospects. If you are using your own law firm,
this will be within 21 days of their appointment (following confirmation your claim has
reasonable prospects). If you do not pay this amount the cover for your claim could
be withdrawn.

Conditions which 1. a. Onreceiving a claim, if representation is necessary, DAS will appoint a preferred law
app|y to the firm or tax consultancy as your appointed representative to deal with your claim.

. They will try to settle your claim by negotiation without having to go to court;
whole section ) _ _

b. If the appointed preferred law firm or tax consultancy cannot negotiate settlement
of your claim and it is necessary to go to court and legal proceedings are issued or
there is a conflict of interest, then you may, if you prefer, choose a law firm or tax
expert of your own choice to act as the appointed representative. DAS will choose
the appointed representative to represent you in any proceedings where DAS are
liable to pay a compensation award;

c. Ifyou choose a law firm as your appointed representative that is not a preferred
law firm or tax consultancy, DAS will give your choice of law firm the opportunity to
act on the same terms as a preferred law firm or tax consultancy. However if they
refuse to act on this basis, the most that DAS will pay is the amount that DAS would
have paid if they had agreed to the DAS standard terms of appointment. The
amount that DAS will pay a law firm, where acting on your behalf, is currently
£100 per hour. This amount may vary from time to time;

d. The appointed representative must co-operate with DAS at all times and must keep
DAS up to date with the progress of the claim.

2. You andinsured persons must:

co-operate fully with DAS and the appointed representative; and
give the appointed representative any information that DAS ask them to.
3. a. Youandinsured persons must tell DAS if anyone offers to settle a claim and must

not negotiate or agree to any settlement without DAS’ expressed consent;
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10.

b. Ifyou oraninsured person do not accept a reasonable offer to settle a claim, then
DAS will not pay further costs and expenses;

c. DAS may decide to pay you or an insured person the reasonable value of the claim
that you or the insured person are claiming or is being claimed against them instead
of starting or continuing legal action. In these circumstances you or the insured
person must allow DAS to take over and pursue or settle a claim in your/their name.
You and insured persons must allow DAS to pursue at DAS’ own expense and for
DAS’ benefit, any claim for compensation against any other person and you and
insured persons must give DAS all the information and help DAS need to do so.

a. You oraninsured person must instruct the appointed representative to have
costs and expenses taxed, assessed or audited if DAS ask for this;

b. You oraninsured person must take every step to recover costs and expenses and
court attendance and jury service expenses that DAS have to pay and must
pay DAS any amounts that are recovered.

If the appointed representative refuses to continue acting for you or an insured person
with good reason or if you or an insured person dismiss the appointed representative
without good reason, the cover that DAS provide will end at once, unless DAS agree to
appoint another appointed representative.

a. Ifyouoraninsured person settle a claim or withdraw your/their claim without DAS’
agreement, or do not give suitable instructions to the appointed representative,
DAS can withdraw cover and will be entitled to reclaim any costs and expenses
that they have paid.

b. If during the course of a claim reasonable prospects no longer exist, then the
cover that DAS provide will end at once. DAS will pay any costs and expenses and
compensation awards that DAS have agreed to, up to the date cover was withdrawn.

If there is a disagreement between you or an insured person and DAS on the merits
of the claim or proceedings, or on a legal principle, DAS may suggest that you or the
insured person obtain at your/their own expense an opinion on the matter from an
independent and appropriate expert. The expert must be approved in advance by DAS
and the cost expressly agreed in writing between you/the insured person and DAS.
Subject to this, DAS will pay the cost of obtaining the opinion if the expert’s opinion
indicates that it is more likely than not that you or the insured person will recover
damages or obtain any other legal remedy that DAS have agreed to or make a
successful defence. This does not affect the insured person’s rights under Condition 8.

If there is a disagreement about the handling of a claim and it is not resolved through
DAS’ internal complaints procedure, the Financial Ombudsman Service may be able
to help. This is a free arbitration service for eligible complaints. Details are available
from www.financial-ombudsman.org.uk

If the dispute is not covered by the Financial Ombudsman Service, there is a separate
arbitration process available. The arbitrator will be a jointly agreed barrister, solicitor or
other suitably qualified person. If there is a disagreement over the choice of arbitrator,
DAS will ask the Chartered Institute of Arbitrators to decide. The arbitrator will decide
who will pay the costs of the arbitration. For example, costs may be split between the
parties or one party may pay all the costs.

You and insured persons must:

a. keep to the terms and conditions of this section of the policy;
b. take reasonable steps to avoid and prevent claims;

c. take reasonable steps to avoid incurring unnecessary costs;
d. send everything DAS ask for in writing, and
e

report to DAS full and factual details of any claim as soon as possible and give DAS
any information that DAS need.

This section of the policy is governed by the law that applies in the part of the United
Kingdom, Channel Islands or Isle of Man where your business is registered.

If this is not specified, then the laws of England and Wales apply.
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All Acts of Parliament mentioned in this section of the policy include equivalent laws in
Scotland, Northern Ireland, the Isle of Man and the Channel Islands as appropriate.

Helpline services

Commercial legal advice

Tax advice

Counselling service

The employment manual

DAS provide these services 24 hours-a-day, seven days-a-week during the period of
insurance. To help DAS check and improve their service standards, DAS may record
all calls.

DAS will give you confidential legal advice over the phone on any commercial legal problem
affecting your business under the laws of the United Kingdom of Great Britain and Northern
Ireland, any European Union country, the Isle of Man, the Channel Islands, Switzerland

and Norway.

Wherever possible the Legal Advice helpline aims to provide immediate advice from a qualified
legal adviser. However, if this is not possible they will arrange to call you back at a time to
suit you.

Advice on the laws of England and Wales can be provided 24 hours-a-day, 365 days-a-year.
Beyond this jurisdiction, or for very specialist legal matters, DAS will refer you to one of DAS’
specialist advisers. Specialist advice is provided 9am-5pm, Monday to Friday, excluding public
and bank holidays. If calls are received outside of these times, DAS will arrange to call

you back.

DAS will give you confidential advice over the phone on any tax matters affecting the
business, under the laws of the United Kingdom. This service is provided 9am-5pm,
Monday to Friday, excluding public and bank holidays. If calls are made outside these
times, DAS will arrange to call you back.

To contact the above services, phone DAS on 0117 934 2111.

DAS will provide the insured person (and any members of their immediate family who
permanently live with them) with a confidential counselling service over the phone if they
are aged 18 or over, or aged between 16 and 18 and in full-time employment. This includes,

where appropriate, onward referral to relevant voluntary and/or professional services. Any
costs arising from the use of these referral services will not be paid by DAS.

To contact the counselling helpline, phone 0117 934 2121.
The counselling service helpline is open 24 hours-a-day, seven days-a-week.

The DAS Employment Manual offers comprehensive, up to date guidance on employment law.
To view it, please visit www.dasinsurance.co.uk/employment-manual

If you would like notifications of when updates are made to the employment manual, please
email DAS at employmentmanual@das.co.uk quoting your policy number.

DAS Businesslaw

What is DAS Businesslaw?

DAS Businesslaw contains a range of regularly updated business and legal guides, document
builders, interactive checklists and videos that can help you with the day-to-day running of
your business, as well as helping you to manage its exposure to legal risk.

DAS Businesslaw’s document builders can help you quickly create documents such as:
o HR policies;

. terms and conditions documentation;

. privacy statements;

. copyright and trademark licences;

. data protection policy;

. employee contracts;

. debt recovery letters.

In addition, DAS Businesslaw contains hundreds of regularly updated expert guides and videos
on topics such as branding, crowdfunding, financial and tax planning, and marketing strategy to
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How do | get started?

Data protection

Who are DAS?

How DAS will use
your information

What is DAS’ legal
basis for processing
your information?

How long will your
information be held for?

What are your rights?

help build and grow your business.

Visit Hiscox.farill.io
Enter DASBHIX100 into the ‘voucher code’ text box and press validate voucher.

Fill out your name and email address, create a password, and specify what type
of business you have.

4. Validate your email address by pressing the link in the confirmation email that
you receive.

DAS will not accept responsibility if the helpline services are unavailable for reasons DAS
cannot control.

To comply with data protection regulations DAS are committed to processing personal
information fairly and transparently. This section is designed to provide a brief understanding
of how DAS collect and use this information.

DAS may collect personal details including name, address, date of birth, email address and,

on occasion, dependent on the type of cover in place, sensitive information such as medical
records. This is for the purpose of managing the products and services in place and this may
include underwriting, claims handling and providing legal advice. DAS will only obtain personal
information either directly from you, the third-party dealing with your claim or from the authorised
partner who sold this policy.

DAS is part of DAS Legal Expenses Insurance Company Limited which is part of DAS UK
Holdings Limited (DAS UK Group). The uses of personal data by DAS and members of the
DAS UK Group are covered by the DAS individual company registrations with the Information
Commissioner’s Office. DAS has a Data Protection Officer who can be contacted

at: dataprotection@das.co.uk

DAS may need to send personal information to other parties, such as lawyers or other
experts, the court, insurance intermediaries, insurance companies, appointed service
providers, specialist agencies or other members of the DAS UK Group, so they may
contact you for your feedback. If the policy includes legal advice DAS may have to

send the personal information outside of the European Economic Area (EEA) in order

to give legal advice on non-European Union law. Dependent on the type of cover in place,
the personal information may also be sent outside the EEA so the service provider can
administer the claim.

DAS will take all steps reasonably necessary to ensure the personal data is treated securely
and in accordance with this Privacy Notice. Any transfer outside of the EEA will be encrypted
using SSL technology.

DAS will not disclose the personal data to any other person or organisation unless DAS are
required to by their legal and regulatory obligations. For example, DAS may use and share the
personal data with other organisations and public bodies, including the police and anti-fraud
organisations, for the prevention and detection of crime, including fraud and financial sanctions.
If false or inaccurate information is provided and fraud is identified, details will be passed to
fraud prevention agencies to prevent fraud and money laundering. Further details explaining
how the information held by fraud prevention agencies may be used can be obtained by writing
to, or telephoning DAS. A copy is also accessible and can be downloaded via the DAS website.

It is necessary for DAS to use the personal information to perform their obligations in
accordance with any contract that DAS may have with the person taking out this policy.

Itis also in DAS’ legitimate interest to use the personal information for the provision of
services in relation to any contract that DAS may have with the person taking out this policy.

DAS will retain personal data for seven years. DAS will only retain and use the personal data
thereafter as necessary to comply with their legal obligations, resolve disputes, and enforce
their agreements. If you no longer want DAS to use the personal data, please contact DAS
at: dataprotection@das.co.uk

The following rights are available in relation to the handling of personal data:
. the right to access personal data held;
. the right to have inaccuracies corrected for personal data held;

. the right to have personal data held erased;
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. the right to object to direct marketing being conducted based upon personal data held;

. the right to restrict the processing for personal data held, including automated
decision-making;

. the right to data portability for personal data held.
Any requests, questions or objections should be made in writing to the Data Protection Officer:

Data Protection Officer

DAS Legal Expenses Insurance Company Limited
DAS House

Quay Side

Temple Back

Bristol BS1 6NH

Or via email: dataprotection@das.co.uk
If there is any dissatisfaction with the way in which personal data has been processed, the Data
Protection Officer can be contacted in the first instance using the details above.

If you remain dissatisfied, the Information Commissioner’s Office can be approached directly for
a decision.

The Information Commissioner can be contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

www.ico.org.uk

How to make
a complaint

DAS always aim to give you a high-quality service. If you think DAS have let you down, you can
contact DAS by:

. phoning: 0344 893 9013
. emailing: customerrelations@das.co.uk

. writing to: Customer Relations Department
DAS Legal Expenses Insurance Company Limited
DAS House
Quay Side
Temple Back
Bristol BS1 6NH

. completing DAS’ online complaint form at: www.das.co.uk/about-das/complaints
Further details of the DAS internal complaint-handling procedures are available on request.

If you are not happy with the complaint outcome or if DAS have been unable to respond to
your complaint within eight weeks, you may be able to contact the Financial Ombudsman
Service for help. This is a free arbitration service for eligible complaints. Details are available
from www.financial-ombudsman.org.uk

You can contact them by:
. phoning: 0800 023 4567 (free from mobile phones and landlines) or 0300 123 9123
. emailing: complaint.info@financial-ombudsman.org.uk

. writing to: The Financial Ombudsman Service
Exchange Tower
London E14 9SR

Further information is available on their website: www.financial-ombudsman.org.uk

Using this service does not affect your right to take legal action.

WD-PROF-UK-LST(2)
16375 05/22
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The General terms and conditions and the following terms and conditions all apply to this
section.

Special definitions
for this section

Crisis
Crisis containment costs

Crisis containment provider

Insured incident

Working hours

A time of severe difficulty in your activities or danger to your business as a result of an
insured incident that could, if left unmanaged, cause adverse or negative publicity of or media
attention to you or your business.

Reasonable and necessary costs incurred in utilising the services of the crisis containment
provider to limit or mitigate the impact of a crisis.

The person or company named in the schedule.

An incident, act or problem that in your good faith opinion could potentially give rise to a
covered claim being made by you under any other section of this policy.

The hours between 09:00 and 17:00 on any day other than Saturday, Sunday or a public
holiday.

What is covered

Crisis containment costs

Outside working hours
discretionary crisis mitigation
costs

What is not covered

We will pay crisis containment costs incurred within the geographical limits with our prior
written consent as a direct result of a crisis commencing during the period of insurance.

We will also pay crisis containment costs incurred within the geographical limits without our
consent in carrying out immediate work outside of working hours to limit or mitigate the impact
of the crisis. Any such work done by the crisis containment provider will not be confirmation
of cover under this or any other section of this policy.

We will not make any payment for:

1.  crisis containment costs relating to any claim or part of a claim not covered by this
policy.

2. crisis containment costs relating to any:
a. claim under any Management liability — Employment practices liability section;

b. employment claim under any Management liability — Directors and officers
section or Management liability - Trustees and individual liability section.

costs which are covered under any other section of this policy.
any crisis containment costs directly or indirectly due to:
a. any incident, act, investigation or problem that affects your profession or industry; or

b. governmental regulations which affect another country or your profession or
industry; or

c. any sanction, prohibition or restriction under United Nations resolutions or trade or
economic sanctions, laws or regulations of the European Union, United Kingdom or
United States of America; or

d. socioeconomic changes or business trends which affect your business or your
profession or industry.

WD-PIP-UK-CRI(2)
9809 02/13
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How much we
will pay

The most we will pay under this section is the amount shown in the schedule, irrespective of
the number of crises or insured incidents. We will pay the crisis containment provider
directly for crisis containment costs covered under this section of the policy.

All crises arising from the same original cause, a single source or a repeated or continuing
problem will be regarded as one crisis. This includes such crises arising after, as well as
during, the period of insurance.

Your obligations

If a crisis arises during
working hours

If a crisis arises outside of
working hours

We will not make any payment under this section unless you notify any crisis in accordance
with either of the following:

1. If you first become aware of the crisis during working hours you must notify us of it
immediately by phoning us on the number stated in the schedule.

We will then determine if the incident, act or problem that you have notified would give rise
to a covered claim under any other section of this policy. If we determine this to be the
case then we will contact the crisis containment provider to assist you in the
management of the crisis.

If we determine that the incident, act or problem that you have notified would not result in
a covered claim under any other section of this policy then we will not make any payment
under this section.

You must co-operate fully with us, the crisis containment provider and any of our
representatives in the management of the crisis.

2. If you first become aware of the crisis outside of working hours you must notify the
crisis containment provider immediately by phoning them on the number stated in the
schedule. You must also notify us of the crisis as soon as possible within working hours
by telephoning the number stated in the schedule.

You must co-operate fully with the crisis containment provider in the management of
the crisis.

WD-PIP-UK-CRI(2)
9809 02/13
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Website access

Business
Access to your HR and H R
health and safety resource Solutions

Currently, Business HR Solutions has in excess of 85,000 registered users that use its
reference tools, trusting in its quality service to inform them of the latest developments and
legislation in relation to human resources and health and safety. Like them, you can now
enjoy support on human resources and health and safety issues through Business HR
Solutions’ website.

To access the website, please follow these simple steps:

1. register online at http://www.hrsolutions-uk.com/registrations/;

2. you will then receive a confirmation email from Business HR Solutions’ support team
asking you to create your password;

3. you now have access to the Business HR Solutions’ site;

4.  we encourage you to bookmark the site for ease of reference
(https://hrsolutions.force.com/support).

Website resources

Advice helpline

Included as standard through an easy to navigate website:

1. access to a variety of employee contracts, forms, policies, letters and a handbook
that you may need to manage your staff;

a wide range of downloadable guides;
a free online risk assessment for both human resources and health and safety;
monthly e-newsletters, keeping you up-to-date with changes in the law.

With your access to Business HR Solutions you are also entitled to one free call to the advice
line service per annum. To take advantage of this service please call 0333 247 2005 or email
help@hrsolutions-uk.com. If you have not already registered on the website, then please
have your policy number to hand when you call, or include it in your email.

The advice line is staffed by experienced advisors who will give you pragmatic guidance
either by telephone or email. All advice given over the telephone is confirmed by email.

You are also able to purchase additional time for just £95 per hour plus VAT if and when
needed, saving on solicitor’s bills and reducing the risk of legal claims. All purchased
unused time is saved for your next call.

Support If you are having difficulty accessing the website, then please contact the helpline on

0333 247 2005 who will attempt to resolve the issue with you.
Hiscox Underwriting Ltd is authorised and regulated by the Financial Conduct Authority. WD-PIP-UK-BHR(5)
Business HR Solutions Ltd provide this service as an additional benefit to Hiscox policies where agreed. 7122 12/16
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